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1. easily manipulable 2. cut and paste 3. Shape and Rotate

4. Internally and Externally linkable 5. Transformable
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1. linked heterogeneous items 2. Meta-Document
3. Contextual display of related items 4. Clusters

5. Rooms 6. Pyramids 7. Browsing

8. Directed Searching 9. Homogeneous item created by user

10. Granularity
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1. Facilitator 2. outcome 3. Completion

4. Efficiency 5. Effectiveness 6. Collective document
7. Collaboration
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1. Hypertext 2. Links 3. Sites
4. Display formats 5. Levels of granularity 6. Threads
7. Versions 8. Navigability 9. Hypertext creation programs

10. Hyper media 11. Automatic filters
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1. Navigation aids 2. Intelligent agents 3. Cyberliteracy



