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5. Samuel Green

6. American library Asso-

siation (ALA)

7. Xia

8. Kotler & Levy

9. Shontz, Parker, &

Parker
10. Kotler & Zaltman
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1. Alipour-Hafezi,
Ashrafi-Rizi, Kazem-
pour, & Shahbazi

2. Anafo

3. SWOT

4. production

5. place

6. price

7. promotion
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1. Hazidah and Edzan

2. SMS

3 Anafo

4. Wade

5. Schwamm, Ste-
phens, & Cleeve

6. Turner; Wilkie &
Rosen

7. Principle of saturation
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2. Sales promotion

3. Advertising

4. Sales force

5. Public relations

6. Direct marketing
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