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16. Eisenberg & Berkowitz
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17. The big six skills approach
18. on-line discussions

19. listsery

20. web based discussions

21. newsgroups

24. Chat rooms

22, real-time communications
23. instant messaging services

25. teleconferencing
26. groupware on the internet

27. Intranets
28. local area networks
29. PDAs = Personal digital assistants
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