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3.Problematic situation
4.Sub-process

S.Articulation of information problem
6.IR = Information Retrieval

7.Acquisition
8.Cognition
9. Meta-information
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10. Sub-tasks

11. Sub-information problem
12. Allen

13. Comprehension

14. Stock of knowledge

15. Elaboration

16. Association

17. Physiocrats

18. Productive output

19. Noise

20. Marchionini

21. Noisy information
22. Interactive activity
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23. Rees & Saracevic
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24. Relevance
25. Pertinence
26 Internal knowledge state

27. Intent
28. David Ellis
29. Starting
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30. Chaining

31. Citation patterns and practices
32. Cronin

33. Browsing

34. Differentiating
35. Filter
36. Brittain
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37. Monitoring

38. Extracting

39. Carol Collier Kuhlthau

40. ISP = Information Search Process
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41. Initiation
42. Uncertainty
43. Selection

44. Exploration
45. Formulation
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46. Collection
47. Presentation
48. Information seeking in electronic environments
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49. Recognize and accept an information problem
50. Define and understand the problem

51. Choose a search system

52. Formulate a query

53. Execute search

54. Examine results
55. Extract information
56. Reflect/iterate/stop
57. Chun Wei Choo
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