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3. Human — Computer Interaction

4. User Interface

5. Galitz
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6. Hansen
7. User Engineering Principle

8. Characters

9. Icons
10. Shneiderman

11. Novice or First-Time Useres
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12. Knowledgeable Intermittent Users

13. Expert Frequent User

14. Shortcuts
15. Level Structured
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16. Object — Action Interface Model
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17. Storage
18. Directory
19. File

20. Databases

21. Word Processors
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22. Shires & Olszak
23. Balance
24. Regularity

25. Economy
26. Sequentiality
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27. Buttons
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28. Rogers
29. Russo & Boor
30. Kato

31. Wood
32. Maguire
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