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2. Virtual reference services
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3. Live reference services

4 . Meola and Stormont

5. Chat
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7 . The homegrown model
8 . The basic model
9 . The advanced model

10 . The collaborative model

11 . The corporative call center model
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12 . Cindy Levine
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13 . Steve Coftman
14 . Voice Over Internet Protocol (VOIP)

15 . Eric Anderson

16 . Spencer
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