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1. Susan McEnally Jackson. "Reference Education and the New
Technology." in Rothstein on Reference.. with some help from friends.
Ed. by Bill Katz and Charles Bunge, New York: Haworth Press, 1989.
pp. 541-555
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4. W.F. Summers
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5. Charles Patterson
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8. Educational Resource Information Centre = IRIC
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9. Readers Guide to Periodical Literature
10. Info. Trac
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11. End-user systems
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14. R. Sweeney
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