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1. Samuel T. Huang. "Reference Services for Disabled Individuals in
Academic Libraries”, in Rothstein on Reference.. With Some Help from
Friends, Ed. by Bill Katz and Charles A. Bunge, New York: Haworth
Press, 1989. pp. 527-539.
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3. The Systems and Procedures Exchange Center
4, The Association of Research Libraries (ARL)
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S. Ruth Velleman. Serving Physically Disabled People
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6. Frank Bowe. Handicapping America, Barriers to Disabled People
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7. Phyllis Dalton. Library Service to the Deaf and Hearing Impaired
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8. Kurzweil Reading Machine (KRM)
9. Visualtek
10. Optacon
11. DIKTA
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14. Eunice Lovejoy. "Coping with Patrons Perceived as Problems: The
Disabled Library Patron."
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15. Needham, William
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16. DIALOG Chronolog
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