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3. European Foundation for
Quality Management (EFQM)

4. SPSS = Statistical Package for the
Social Sciences

5. Artificial neural network (ANN)
6. Demuth & Beale
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8. Borbely

9. Debrecen
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10. Random stratified sampling
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11. Construct validity

12. Exploratory factor analysis
13. Principal component analysis
14. Varimax rotation

15. Factor loading

16. Internal consistency

17. Cronbach’s Alpha
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