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1. Application of diagnostic constructs to query negotiation in reference service.
2. Michael Afolabi.

R PRCIN N LS4 Sl 5 SIS Al (L s s ¥
VY ol oS wtlal @



49/ At glaojls })U'IS

Olabl 515 35 pa G235 SNl 516 428 go ko 4250 by Ll izl cladl s €08 05 2 4,
S Sl s Sl e 5 0w s 4 Ly ) Sk 2 S ol
g AR 6 o el Lo 5 i VS e 4 el 1S gl i
e gn sl oS W 1y O s B S gn AW ST 5l o e |y
2 ol by e s LIS 5 o g b A8 e 2N 4S OUT (gl 1S ol (55,
aS o ABus oy Gl aile cdas il Ll 51 6,0 4 9 03 pad HS5 45
1455 0 S Ol o 9 bl slized Ol 55 (oL3LL

s S o i LB 23 s SNl (g g g anl s b oLl a5
Sl 0 8L O g oS Lol g Wbl Bl 05 ) il g ailin ol el 23
S a3 gl (5 (6 g g (Sl 5 Ay

Sy prn Sends )3 a5 AL 3l ol sl lmaly o Ganin pggia 3,18 4L
e SNBI Sl 55 Lo gy o S8 G e kiS aan e SN G5 55 05 pad 29,
Al 655 e Al Sus wl g "L""S‘“’-"i'i".’c"-'f LS (0 diS dal 0
e i eah a3 DD Sy ) s Sl Ol ) st
plonsl OS2 5 5 Oy sltie 48 ol (G5 OF 4 4k Jas o) 3 )15 @ alis 03 gdoms
eln R oy ) sl 4 s et (8 s (S 658 s kA e
Ui 4 Ol b g sl axils siiSuanl e b pasids aolae col jSan ) slie cad
38ty ooy gy 51 S (65055 ST Jal g g 0diSannl o dab Sy, s
3303 8 o ol o] ackits glaals oo 2

A5 s el b ol el 55 e iS5yl Ay Ol
L) slazel OLATdms g ) i 9 Sel JISET ) yoo 40 Ly sy (Slans 16 ¢ parincts
J&.:)§J!.__JUJ.\|)Qb%|0)§u;a)lyji‘_gj._._!U:J'L-u.c)a'nib)_,u.uﬁ:’n.b‘ﬁs
b eSS Jas ol iyl as 4 fw i sdS aaml e O galym Ol b o
(asnts 5,58 & frerr b ulnl) sy LSL"C)L G -’_:,:iu-‘ o2l ki gy
Sl 4 g ey dnapllsl b paseds b ol oL Gl lge o el gl
T T SRR WP S SO It N
Wl (235 50 Shal i s 5 (s fagr 05 ediStanl e (6,005 9 rnaind

1. Diagnosis
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