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Articles’ Novelty: Evaluation of Nuclear Technology
Journals by Using the Edge Factor Index

Amir Hossein Abdolmajid*®, Nosrat Riahinia®®,

Farshid Danesh®® Faramarz Soheili*

Abstract

Purpose: The edge Factor index provides a new evaluation for journal
articles to evaluate the novelty and innovation of journal articles. In other
words, it determines novel ideas close to the edge of scientific frontiers, and
its results can be used as a complementary tool in planning and making
policies to evaluate journals in various scientific fields. Based on this, the
purpose of this article was to assess the scientific articles of the nuclear
technology journals in the INIS database to provide a new evaluation of these
journals based on measuring the novelty and innovation of the articles using
the Edge Factor index from 2001 to 2020.

Method: This was an application research conducted by scientometric
methodology and data mining techniques. The population comprised all
nuclear science and technology records from 2001 to 2020, retrieved from the
INIS database. The sources of data gathering included the Journal Citation
Report (J.C.R.) the International Nuclear Information System (INIS)
database, and its specialized thesaurus. Also, in this research to reach the
goals of the research, a list of selected journals in the field of nuclear science
and technology was needed. This list was prepared using the 2020 edition of
the journal citation report database. Using the browsing by category in this
database, a list of 29 selected journals in the field of nuclear science and
technology based on the impact factor along with the data of the other
citation indices of the journals, including the Eigen factor, Immediacy Index,
and Article Influence Score were extracted. Data was analyzed using Excel
2021 and social science statistical software (SPSS) version 23, and the
Shapiro-Wilk test, Pearson Correlation test, and Spearman Correlation test
were conducted.

Findings: Results indicate that 79,879 articles had been retrieved from the
INIS database in nuclear technology, from 2001 to 2020. The findings of
measuring articles' vintage revealed that most articles with novel ideas were
published in 2018mong the surveyed period. The results of journals' ranking
based on measuring Edge Factor revealed that the "Science and Technology
of Nuclear Installations" journal was at first. Furthermore, there was no
significant correlation between the Edge Factor and the citation-based
indexes, including the Impact Factor.

Conclusion: Journals should publish articles that are at the frontier of science
in order to science advancement. Using content-based indexes, including the
Edge Factor as complementary indexes in journals' evaluation can help to
design evaluation and ranking systems that capture not just influence but also
what kind of science -novel science or conventional science- is being
pursued.
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. Deep Learning

. Association for Computing Machinery
. Word embedding

. word2vec model
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Investigating the Effective Factors on Development of
Information Literacy Virtual Education from the Users'
Point of View on the Website of Iran's Medical Sciences

Libraries

Afshan Tajbakhsh'®, Nadjla Hariri*®, Mohammad Hassanzadeh®

Abstract

Purpose: Today, universities that aim to improve their educational level on a global
and acceptable scale, along with their traditional system, have provided the
conditions for creating a virtual education environment and using different
educational methods. Virtual education is the most important application of
information technologY that is provided in different systems such as computer-
based learning, online learning, and network-based learning. Therefore, the current
research aimed to investigate the factors affecting the development of virtual
education of information literacy from the users' J)oint of view on the library
website. It has been done by Iran's universities of medical sciences.

Method: The method of this research was mixed (quantitative and qualitative). In
the qualitative part, it was developmental in terms of purpose, and in the

uantitative part, it was applied, and in terms of the data analysis method, it was a

escriptive survey of correlation type. In line with the goal of the research, the
library method and previous studies have been used; first, the desired indicators
were identified with the qualitative method of research using the meta-synthesis
method, and a total of 122 codes were extracted in 14 subcategories, and 7 main
categories were categorized and coded. In the next step, in the quantitative section,
using the opinion of experts, the final indicators were extracted and the final
questionnaire was prepared. Then the prepared questionnaire was distributed
among the statistical population. 384 questionnaires were completed and then
analyzed by non-random sampling method. Data were subjected to exploratory
factor analysis using SPSS 25 and SmartPLS 3 software. The face validity of the
questions was checked and confirmed by a group of related experts, and the
reliability of the questionnaire was calculated by conducting a pre-test and then
using Cronbach's alpha, composite reliability (CR), and convergent validity (AVE).
Findings: The results of the research in the meta-synthesis stage showed that the
effective factors on the development of information literacy virtual education from
the users' point of view on the library Website of Iran University of Medical
Sciences include: technical factors, strategic factors, lecturers' component, structural
factors, educational factors, content factors, and measurement and evaluation
factors. The results of the research in the quantitative stage of the research also
showed that the category of structural factors ranks first with a rate of 0.842;
Educational factors with a rate of 0.831, strategic factors with a rate of 0.763,
technical factors with a rate of 0.726, teachers' component with a rate of 0.613 and
measurement and evaluation factors with a rate of 0.564 and content factors with a
rate of 0.518 ranks next. The results of this research showed that the variable of
structural factors has the highest relationship with the virtual education of
information literacy skills. Other variables such as educational factors with virtual
training of information literacy skills, strategic factors with virtual training of
information literacy skills on the library website of Iran's medical sciences from the
users' point of view, technical factors and virtual training of information literacy
skills, teachers' component and virtual training of information literacy skills,
measurement and evaluation factors and Virtual education of information literac
skills, variable content factors and virtual education of information literacy skills
were ranked second to seventh, respectively.
Conclusion: The results indicate that the structural factors of virtual education of
information literacy skills in the library website of Iran's universities of medical
sciences, including design and compilation, preparation and production, educational
factors, factors related to the teaching method, factors related to the format used for
training is important and noteworthy.
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The Model of Factor Analysis of the Resource
Providing of Public Libraries from the Point of View of
Public Library Librarians
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Fatemeh Nooshinfard®®, Zahra Abazari*

Abstract

Purpose: Collection development is one of the most important and basic
tasks in libraries and it means collecting information resources and data based
on a plan set to meet the needs of the users. Considering the increasing
growth of publications in the world, the annual increase in the price of books
and publications, and the lack of budget and space, no library, however huge,
can provide all library materials; Therefore, the selection of information
sources is one of the most important stages of collection development, and
libraries should allocate their limited financial resources to the preparation of
materials that most likely meet the needs of their users. Based on this, the
current research aimed to present the model of resource providing for public
libraries in Iran from the point of view of librarians.

Method: The current research was applied in terms of purpose and survey-
analytical in terms of data collection. An exploratory factor analysis was used
to present the model. The statistical population of the research included all
librarians of public libraries affiliated with the Iran Public Libraries
Foundation and the sampling method was cluster random from the provinces
of Tehran, Chaharmahal and Bakhtiari, Golestan, Mazandaran, Fars,
Khuzestan, Razavi Khorasan, Kerman, Hamedan, and East Azerbaijan were
selected in the geographic regions of the center, north, south, east, and west.
The total number of librarians in six clusters was 5250. Random-cluster
method was used to determine the sample size of the research and the sample
size was determined to be 145 librarians. The data collection tool was a
questionnaire that was used from the research of Raeisi et al (2022). The
validity of the questionnaire was form and content, and its reliability was
evaluated using Cronbach's alpha coefficient, which was 0.815.

Findings: The findings showed that a set of managerial, structural, cultural,
financial, and ethnic factors affected the provision of resources in public
libraries. The results of Friedman's test showed that management factors with
an average rank of 4.95 in the first place; structural factors with an average
rank of 3.75 in the second place; cultural factors with an average rank of 3.19
in the third place; Financial factors ranked fourth with an average rank of 2
and ethnic factors ranked fifth and last with an average rank of 1.11.
Institutional policies and guidelines in improving the supply of library
resources from the perspective of librarians.

Conclusion: In order to improve the collection of public libraries, increasing
resources and keeping them up-to-date, pay attention to the opinions of
librarians, the users in preparing resources, providing resources related to the
values of the society as well as marketing and the lack of excessive
dependence of libraries on the government budget is essential.
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The Effect of the Lexical Circle, Archivists of 1.R.1.B.
and Their Inform Abilities

Mohamad Javad Esmaili*®, Syedali Asghar Razavi®®,
Safia Tahmasebi Limoni®

Abstract

Purpose: The purpose of the current research was to recognize the
relationship between the vocabulary of radio archivists and their information-
giving abilities.

Method: This research was practical from the point of view of the goal and
the point of view of the type was an analytical survey method.The main
components for producing a questionnaire were set through extensive library
studies and experts' approval using the content validity method with 85
questions, the questionnaire was distributed among the statistical population
of the research who were 120 employees of radio and television archives
located in Tehran. Descriptive statistics (tables and graphs) and inferential
statistics were used to analyze the collected data. Smirnov Kolmograph test
was used to test hypotheses, and the T-test (correlation) and Lisrel software
were used for data normality and data analysis.

Findings: After three rounds of interviews with archival experts and
analyzing the opinions of the participants in the Delphi study panel, the
number of 15 components to measure vocabulary was determined, and each
of these main components was converted into several quantitative questions
in the questionnaire. 85 questions were asked from the statistical population
(120 archivists). The average sense of need for information among the
respondents was equal to 4.04 and its minimum and maximum were 2.80 and
5, so the average sense of need for information is in the medium to high
level, which means that the respondents have up-to-date and useful
information in the field of professional activity that have declared more than
the average, according to this finding, it is necessary to hold in-service
training courses to raise the level of information and knowledge of archivists.
The results obtained from the correlation coefficient test indicated that among
the 120 respondents of the study, the correlation coefficient with a
significance level of o = 0.000 was calculated as R = 0.801. Since this
significance level is higher than the significance level In our case, 0=0.05 is
smaller, as a result, our null hypothesis is rejected and our main hypothesis
was confirmed, so we concluded that there is a positive and significant
relationship between the intervening variable and the optimal use of audio
archivists' vocabulary. With the increase of this variable, the amount of
optimal use of the glossary of radio and television archivists also increases.
Conclusion: There was a positive and significant relationship between the
intervening variable and the optimal use of the vocabulary of radio and
television archivists, meaning that with the increase of this variable, the
amount of optimal use of the vocabulary of radio and television archivists
also increased. It was significant to provide optimal information in the
shortest time, and radio and television archivists could provide information
according to the information needs of the clients, and training in the use of
information retrieval tools and the professional experiences of archivists
improves the quality of information delivery.
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Analysis of the Role of Knowledge Management on the
Development of Citizen Participation in the Success of
Electronic Government from the View of Experts in
Knowledge and Information Science

Marzieh Yari Zanganeh'

Abstract

Purpose: Nowadays, citizens expect the government to act in the direction of
improving services, reducing the time wasted in returning to receive services,
improving citizens' access to information, and responding to their changing
needs, Therefore The present study was conducted to determine the relationship
between the elements of knowledge management and the development of
citizens' participation in the success of e-government programs from the view of
experts in knowledge and information science

Method: This research was descriptive-correlational in terms of its nature and
method, and in terms of the data collection process, it was a survey type and in
terms of its purpose, it was practical. The statistical population of this research
was 42 experts working in the field of management of libraries and information
centers of Fars province who were selected by the census in 2021. Information
gathering tool to measure the creation and transfer of knowledge, knowledge
management questionnaire (Asgari 2006)And for the participation of citizens in
evaluating the successful implementation of electronic government from the
standard questionnaire (Lagzian, Mortazavi and Rajab Zadeh, 2012)in
dimensions (electronic development, the main obstacles to the development of
electronic government, the main priorities in creating benefits for citizens, the
main benefits for management, the main benefits for the government, Worry
about the implementation of e-government among citizens and managers) based
on a 5-point Likert scale. The validity of the questionnaire was checked through
the validity of the content and by presenting it to expert professors, the
questionnaire reliability was checked through Cronbach's alpha test, and the
results (knowledge management, 0.86 and successful implementation of e-
government, 0.78) indicated that the reliability of the tool had an acceptable level.
In this research, to analyze the data obtained from the questionnaires, descriptive
statistics indicators (mean, percentage, frequency) and to determine the
correlation between the variables and to check the research hypotheses, the
Kolmogorov Smirnov default test was used to test the normality of the data and
Pearson correlation. It was used with SPSS software.

Findings: The research findings examining the relationship between knowledge
management and the successful implementation of e-government showed the
significance level of the Pearson test (P=0.001) less than 0.05, which indicates a
significant relationship between the investigated variables from the point of view
of information science experts and science. Also, the findings of the research
examining the correlation between the creation and transfer of knowledge
(predictor variable) and citizens' participation in the successful implementation of
electronic government components (criterion variable) show a significant level
(P<0.05) in all cases, which indicates approval All research hypotheses based on
the existence of a correlation between the elements of knowledge management
and the development of citizens' participation in the successful implementation of
electronic government components are investigated from the society's point of
view. Therefore, it can be said that knowledge management elements can predict
citizens' participation in the successful implementation of electronic government
components.

Conclusion: Knowledge management and citizen participation are recommended
as an advantage and essential factor in the success of the implementation of the e-
government project with the aim of raising the level of performance.

Keywords

Citation: Yari Zanganeh, M. (2025). Analysis of the Role of Knowledge Management on the
Development of Citizen Participation in the Success of Electronic Government from the
View of Experts in Knowledge and Information Science. Librarianship and Information
Organization Studies, 36(1), 135-162.

Doi: 10.30484/nastinfo.2024.3625.2284

NASTINFO

Article Type: Research Atrticle
Article history:

Received: 13 July. 2024
Accepted: 8 Oct. 2024

1. Assistant Professor,
Department of Knowledge
and Information Science,
Marvdasht Branch, Islamic
Azad University, Marvdasht,
Iran

marzieh.yarizangeneh@iau.ac.ir

Publisher: National Library
and Archives of LR. of Iran
© The Author.


mailto:marzieh.yarizangeneh@iau.ac.ir
https://doi.org/10.30484/nastinfo.2024.3625.2284
https://orcid.org/0000-0003-0456-6899

NASTINFO

PRSP 05— bkl
TGS 23 VN W ) ‘rutaijd|:
b9 e ‘JAM.»\ :UT & _zils

ol !
marzieh.yarizangeneh@iau.ac.ir

sy Al gy
ISR AR PR

VEYSVAY S pd 6

1504 slar (1) P! adibo 3l § (831wl Sl 2olilas

o] oMl (5503 o ail5uliS g sl (ol 2 padls

[

0k 5 ©

",d?u* 3 43 ‘5.\3‘9]@& C,SJLJ.A j.\ﬂ\eﬁﬂ‘é Cﬁ'ﬁu\ﬁﬂ H’u. Y]
wwufb‘b 9 Sl Vb Olaasus alf-\g'b )‘ &y}jﬁ‘ CJ};
&5 ook e

oS>

C.,_;J )| U,L..AS (el Sl S 2 4 J})‘: )Ué.'.u'] C,.J}) )‘ ql.bjj.g_.i b).}J_Al RERTY
o elasl c.....b 5 Ol 4 Gy gd o mes s (Oledst CBl s g Cﬁ)g\{)l
Gty 5 oo 25 3l 4 genassboas (s llas 5 &S L S oIS ol s
9 Sleds| VJ-“ Olaasio e@.).ih )‘ &:}jjiﬂ‘ C,Jj: stbul.)j éﬁzj BL) u'.,\.;jﬁ.ﬁ C,S)LLA f\xm}.?
el B Sy g il (il

g5 3 baodls osls S gt il 5 (Soeser = hos Shay 5 Sesle Bl eyl by,
5 DMl e Olawass S8 FY tagn ol bl duls sy o30S Gaa B 5 ey
Copon S Loy ol Ol Gloedbl Se 5 el Cu e S5 50 LG b S
Sl o e jube ey bl 65505 8 s bl VFee Jle s (gled e
i.nl;.i“ﬁ)'] &:3),2{“ C,Jj: &y LS‘;’." &L{:‘)‘)‘)J Q'.,\.}}J@J QSJLL«gL.é;.-JJ.J\b o e RAL.L{,&
o e >L>.=3\ B L}.\p‘ 6\.1&&:,\3}5}\ c«.ié}j.{“ C,J}J ax.»): Q).A| cbﬂ c&:’;}j.i“ f\x..d_,s 3[&.5\)3 J)UJL“..»‘
55 S, Sas gl Sl LK 5 Sdes gl el bl cu e (gl ool (SLl e O 5 6 (4l 5
&‘j)&})\uwﬁ &b) sl oMaauim\QJg Ls\»)AOutbwL»ljglﬁJﬂju\,b‘;ﬁ.;m
c-cg,;dwufj‘;wbjmmﬁ. Wbl o S 5 ey e icalo aslud 4 S L 5 g5
S Sl QT)‘ QSB- ('/V/\ m{:}}fﬂ' QJJ) L;é)a ‘5‘)9-“5 VNS ‘U’.:".’\; Cﬂj‘-lﬁ) J.pl?- @l}‘;} a3 r]
daly s 5 edelusas Slaesls Lo ga 25 5 glateds sl lay 5 53 LB g 3 bl
b gl e b O (Sen o S| s Sad b s 5 e (Sises
A eslaxl

Q}.uﬁ: Q}AJTL;)‘QL;M&&}ﬂ‘d))&yd‘f‘}&‘}%ﬁ#w4-]@‘) (f"d-)]!): ‘ACJ’E
s 5 ey poysn Sl it (S5 me dlail; Sy &S ols ol 1 /00 51 geS P=e/00))
5O e Kaaed oy 03 s slaasl comes ol Wl 2l 5 Sledb e Olaass
(SDe jane) Seig S s slaadl e 350 ()l s DMy 8 S0l 5 (Gt i) 31 JES
e s Sas b ann b S &S das o OLE 1) 35l 50 aen s (P<0/05) Sl sxe el
CJ}Jlekuj}ddﬁfé\fl))Q‘J:}*LQS)LLA&M)S‘;&':C%}[JAFLGW;}’MJF)J:
et B I Sy e ole Sl Olg e ol gl Sl s 3550 amal SSs 3 SCp S
3O e ks (Sien 5 LU 1 e SRk Sl b aen LB 4 ar 5 Lig S e
s Olaase s 51 S Il Sgs slaaal y Gogn (ol ol 55 (S5 0 S8l 5 (Lils JUaz
S Ulgea g, CSHlEe 5 Al Cupde cplply ol Coeall Jl bs 2 5 Sl

o §1gals”
CJ‘,.\ LQL'\J"J@J- C_,\f‘)\..:.n uui.?b JLZ:\,L;&;‘J.:I; C,..LJ:_J.AJ.,ALI&
S35 A a8 it 25l 5 Sl e Dlaasuze (555 S
Clgs i 53 (s, S 5lie (SL 5 Sy e (28 Wos OV F) as e 5 (50 ol
cledbl akilojlo 5 (g bl Slallles . b (Els 5 A Gl laasan s 5l S,
ASY-AYD (V)FF
Doi: 10.30484/nastinfo.2024.3625.2284


mailto:marzieh.yarizangeneh@iau.ac.ir
https://doi.org/10.30484/nastinfo.2024.3625.2284
https://orcid.org/ 0000-0003-0456-6899

PR PP
Sl pinbotonl aul 3 SO ases sla i oolsl iladlions (558 glis Lo
Ll Lly o 5 eses Slaolg a0l e 5 en a5 sl ol LS e 5lS
T 03 o5 o e Siledliams Ly, FERRLY &_ejﬁ.zﬁb Laodss 5 po 0 o
oS> (Doran et al., 2023) ol o S5 S Sl aSs an omie Slg
et 33 hps o pde 5 DB 5 Dbl 5 sla gl Sl eslinal 4 S Sl
s Ol Lol ey S0l g e e 2l ool | S S s
(lodst 55 lwly 5o U sl Hlaml Cdgs 1 Ol g g 059 sl sl Ol 5,5 5
4 Ol o i 3 o Dledss S8l s S p oyl o8y IO Rals
ool 5 oS5t Sl Laol —is Il 5 slajls e b 5 S
Sphp e o ges S slaasl s il A il Jpene sha (s 68
(sslasl mloe el 53 Wl e e see ol 3 Ol el oS Lie (Deconti,1998)
5 S5 3 0 sl i s lacaul [RalS (elan! ploendl (5151 (Olodst iy 5a 2alS
OTAT 3 Bl sl b o )AL S Ol ed ols)

=l SN 0,58 5 ol s K g 5 ABT0S Gol- 03 IS 2K s

Lol J 50Ol 5 0 5as f&fﬁ\:@@bwlwbéﬁyd&bﬁjw

! Electronic Government (E-Government)


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Doran,_N.M.;_Puiu,
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Deconti,_L._
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_رجبی_فرجاد،_حاجیه

Sl 25 Ladl B s O 6 (51 (6 m Sl Jlis 40 S5 5SUI L (g5lmn (sla ot
S S e G 538 55 a3 S0 Olalllas 3l S el S5 s 1y s
St S s 3l S b el s il sl g g e 53w ax S L3l
oisi o slaaas 53 Lag,sls o3,in8 el 4 a5 Ll S5 S01 0
GRS ot 53 CSLie 53 Oldig,ed (RIS daw s 5 038 daall s (g5lme gl
Sos=S 5 Sl U e 5l sk olad 5o (6 ed Sy e 4 535,550 Lags sl )
O Oes 5 gdax!) o

2ROl Sy ed b lats gy ed oS5l 5 sl dan g (Dbl ae s
g Al sl e DLl 5 Sledlbl lags sl pole e 55 S ol
O S e slal @ e 5 L (6t D e 5 s s CSOLe 5 lal Aan s
o=l b ge 5 S5e el Olgean Sl slp (35l 5 il JUsl B gl
355 o Sl il L85 5 Sl jeae 4055 bl el Bl 50 S0,
amal= Ol e Sl os e el el 3l eslanad C\J;',:w,\ e glac e
505 5l o Ul 5 6L (sl (S i LOYAD (L ) 53 5 o g
AT 5 il o sls (Thomas, 2004) cowl Dbl e 53 iy e (slaail 5o
(bt S35 63 =) Bl J s 5 50 Ol 0 B35 o o ge s 4
(O Y¥AA

Sl e sl sl (S Sl S ss tonl 4 pa n Sls i 5o o5ll 055l
5 oSl Ol g Ay alS 1, by e slaay 5o Ll g5 0 S5 sbay 5l 1Ko 0l
3,575k oAl LSS e e S G s 5 0 b (e Sleds Sl eslinl
S sloul iaas Aul58l esee OIS (gl 1y (6 i) stee camet s 5 LS CBL s
amalr o 53 S sd e Ol ed S5 slas bl 2, YU o ge S ST
5 ol aal asls Jlbd cSHlin ges el 5o a8 Cnl 0 g Al (glas iy
53l ols (S S et ss w3l ,s sl st gal |yl ol 6l oY glaeles
el 51 5 5 3 el s i3l slayl ol 1S 8 S el il 5la s

K53 65k A o

\YA

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_احمدی،_قادر،_گلشاهی،
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_میر_جلیلی،_حسین
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Thomas,_S._D.
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_ایزدی،_صمد_و
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_ایزدی،_صمد_و
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_ایزدی،_صمد_و

Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

AR

Y0 (b 5 5e) Col sdias S

) o a8 8 0 53 500 il wihy S (s i 0 R S
S o s 5 a0l (ol alanl [ il i sl w55 Hss Sl
oLl 5 o e oo a4y Ln SRl o e Slaagy e Sl 4 by e glaslid
A 5 538 0 Al sl ol 5 e eslinad (S8 (s mle 5 s
ador sl i olnio 53 0 by o O JleSs lae gt ple s Sleds &l (s
Sl G0 0T 3 48 K5 oo antlid (e pa Sla0lel) Ol e o soe Sl o
SENBI gla s 5 A5 gl Sledbl o g 12 5 (3lae o3 (65T e Al
Lo o Olis Oladlas o WJcpll syl S Hlie (S 0 S iy laeslanal 4y oS
Sl 5 0K 5 0oy s lagyh [ls opl daolesle cal 55 Olsl3 SHls 340 ol &S
.(Abu-Shanab & Shehabat, 2018) cs o s ;35,3 »

5 ol Slods @11 0T Lol Gua 45 Wledd el lasly Ol e aole sl
Sl s L Lol ol ool e 5 S50 05 dadlosla Sos o seay
oLl a8 Hsbolen aeS o CJlad anels js s Q:Jﬁinwjvsf Crwlols,
1 Gk Sl el gl el 350 (stiaigls s Gl a0lesle SlS Slaal I S o
b Gimme anslr b e Jola sl 5 0L e b3l 4 o Sl (St Sl
ezl Sl e 4 Wl e analr L 5 DLl sl Gk Sl a0l ol 0558
Aol s

(UN E-Government usce (ke Olojles S5 2SO @ gs dne s YoYY 55158 5
Sl s daw g ady a1 AN sy s Ol ol e 550544 s s Survey, 2022)
wlo, v yarli 5 Sl plsee Cotlu )y jastls oy s opl o3 .ol a3 S5l 3 Sy S
Sl 0I5 s S SISl sl Lol ol odia § L5 55 (Yl 5i8 Sl
e SS L sl S s DLl das e OLES &S Sl sl 5158 (Ao s V) ol
ey (55 35 g0 LAl 5 las Sy oyl J”Jﬂ“"*@'?'w‘vs‘(”fbd)&“‘
S Al S gs G 5 (S s S lie dav 5 3 Al S e oS el e

Cs,0s Lgfsb” 4

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_عزیز،_احسان_و
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Abu-Shanab,_E.,_&
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_United_Nations_Department
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_United_Nations_Department

22 SIS F b a5 63,50 b e S5l psede 0t O 55 4nd
Sl et Jiy S5 S an g glael o e ane 5 glaaal
sl Jol adaxsl 5 pAbobanl S50 il gla)piS 5o Syl Slgs i
Coso 53 i 00,8 o il a5 5s  alan s las iS5l ol
LMl 5 Slod s a Ll o zis 5 s il 5 L8 S sl s gl
Aoalg VL analr sl laanal gt 5 sl a4 o Sl 5 dlis 3 2aS s ais
(Cl 455 515 a3 50 55 Ol 53 Al ol Lol ol s (V¥ v Sl o)
s glaasl b se gl 5> S LEs al 5 1S 5 C i8S o nl ol
Gl 3 0T JLasl 5 Siils S i g esan OF 2 3 Jalpe ol (S5
Sl slaes g 53 355 sdxie sl SIS a5 | o5 ST oo laasias
5 La S 6,855 L a5 e (aasbinlss) ils 551 e s ledbl ol lie Ol 5oy
S S e 4 O e GrpS 5 S S s a5 s S s LS sl
il G5 S Wl (5 e
Sl Ol 5 OLg R g8 50 a4 a5 a3l baOlesla s (Bl e oy ks
g g g pils Sy pde 5o Jsl sla Al 51 (S Ole 4 Ol Al s
3l oslital Uy S Ll Jalad ol e 3 smr 5 Ll o 55 i S0 oS
sslital 5 LSl 5oLl IS 23l L 6 55 a3 okl wtledbl g5
I35l (5t mmnd 5 S o 5 Ol (5315 & g2 (00T Sl
lapi 5 Laslas Ale bty (LU slajlpl sl wal 3 0lg JHls 5 Sl o
L s L 03 3 $S SaS Ol s 4 Ol RIS 4 il 5 e (65Ken
(S8l e sladnl b a5 e bl sl (DLedbl Sy e slapi Sl esli
o050 i) Wil andls (55 55 Gy pde 5 S (sileang | Al JUET 5 (g 5lwe 3
Liols s 5 olg s ol Luils el s cnl by S0 F Y ol S YA Ol s esliGslo
St s, Shae 35 4 0155 o (N1 g e sladil 3 5 b Sl S 5 Ole s Ol
35 05l slacs b 5l L dias o o3t aolosle a4 Jalad cpl 3 5 K8 iy S

5 emS 5 ol bl S8 (sl 5 6,80 aos sl 4 5 LS (51 e e

K53 65k A o

1¢.

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad


https://civilica.com/search/paper/k-%D8%AF%D9%88%D9%84%D8%AA/
https://civilica.com/search/paper/k-%D8%AF%D9%88%D9%84%D8%AA/
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_علی‌خانی،_وژیار_(1400).
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_نجفقلی_نژاد،_اعظم,
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_نجفقلی_نژاد،_اعظم,
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_گرایی,_احسان._(1401).

Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

1¢)

Sheslsy al Bl gbl s a4 L5 e SOl s 50 Olg 5 Ol Sl Julss
23 A g a3 s cnlpl st e (s ladnl B e 5 Ol
Slosm s Sl 51 S35 xS et g 5 il s Sla et 3luesly 5 A0
e Ml oo S Sl (eSOl 5 Ol RIS e S 5l Dl
ol ol 31 s (il ot 53 355 o gas et 35 5 bolesle LIS
Cdss B lrl 5o Ol s S Hlie 5 il oy pde jols o DL s s

el i 2l 5 oMbl e Slaasice oS s 51 s S

R Ky
T 5 s s eddelnl ndey Sl sy e 5 addlle 4 gy Sl i ol o
s O 3l sdal e LS o 5 23S ot n 5o m LB s gt e asls 558
03 RS ety 5 4 a5 Lo My Cews S L g sl e LI Coenl
Sladllas 51 Soy xS g 3850 sl arl 5o Ol el oS Hlie 5 ils o pike L bLS
A sl L e Sonp Jhash Gde 4 S s

i L ey 3 oS Olosl &5 A8 asiie ((Y019) 0LKes 5 55LS asdlae
Ay Sl odd 158 il Sy e 5 S S 3500 03 meS 5 Ao
eyt e Glac—s b g La Al Bl 4 (N1 Co pe 3550 53 55 50 oo
Gl L e (Slae g 4 das o QLS o past s s b e Dl 35l 5 e
Syd e QLSS Gl e (L 5 (IS US Gl (5,108 ST il colus))

L oo o8 53 SOl Sps s (Rl Sl al 3 Sge Jelse rass o3
S o) Sl (el saaSrt 5 slazsl (Blaial 5 bl o) Sa 5 sla
s lS sl ) ledibl LgﬂL;.é)(bj_(lApJ_gJ;:?adibliW)éij)
e L pUs el slaaSd Comal 5l S s (o6 0 5 soslos
(Kim & Lee, 2004) 55 ;15 aile 53,58 5 colu o Ske

! Kianto et al.

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Kianto
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Kim

O 2L 5 5 S1zsl slac il asT LT )V 0les 5 0Ll anllas il
Gl Osds glasl 5 i Coles 4 OLSS &8 ol f 51 Sl S S s 5
03 53 A8 NV e slageals Sl as aadllae (sl s Al 5L AT 5 6,80
Sl St SLALEN S Wty e ol 0 0L, K s 35 sslizal sdouze VU
Sl 63, Ues slacahl eyl 5 ol 5 0L, 65l 5 5 5,550 51 ale
o ol a e O8N B il Sl se s oo glio) e pslle sk
ol o e ladl B el Sl s lp Sl 5 Dbl (g5 aS i
] 6 S S g e

351 53 S S g3 b ge  Sls s e s U ) 3
S go oo SLaod S s i Olseas (5ol) Pl 5 DD (6 55k8 slacla
.(Abu-Shanab&Shehabat, 2018) . labs o SISl gs slaes o

Jole — Sy S g3 g 0o L assy L (Y0 YY) "0l e 5 Olys
o3 13 5 ales Rl 4 il sl aslesl s s Sy e i sS
S Slacd gy 25 0 Sl pbe glacs b g dan s 5 b Oleds Sl eslanal s
5l a5 JoB e 56 Uy S Olss s S Sl S dme g e ls s
g S pges Sl 038 Jhams 4 S Sl siS ol acdes ) LS
Sl s s 53 (VYY) 0L 5 DA asdllas el 63,5 ol 53 (Liles S
Sl 3l Gl s 3 5ei Gaseia J ann 5l 5508 50 SE S L Sl
S S bl sls sy s ml o b S Ol e 4 s cilises Sleds w1
Ol b o Dbl (g5l Sledt w4 Cd bl g Ol 5 dites 5 Lot 5 Comar
sl S xS0l et s Gl s ool Silr (6 e (slaolKaws (gl alias ol cunl

Gosld dan g gl e S Sl Sgs i GRI Gl asn ml AS e

! Ryanetal.
2 Doran et al.
% Bhagat et al.

K53 65k A o

1LY

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Ryan
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Abu
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Doran
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Bhagat

Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

1LY

Oy Lyt aallln 55 (Yo YY) 0LSan 5y lolS ez o € Slbls,l 5 oledibl
(iisel lalams 5o (Al oy e lapllas b 5l coles 6l (SHle sla 25
Q‘J_:.a “ u:;;‘.: Qg'ﬂv\.a 6LA(=UQ d;)lsdu 9 JLQ.O\ %5)[”:0.)@. )\ u»)‘.l.a S M.ﬁdﬁ QLJI.;
Sl (Sl lawbilln a5 S ul (s3lwesly 5 b (plosm sl Ly o 550 (305

(p3 0 pyoe &S SLie L) (S 5Lie sl hs, 058 4l 5 sbdonls 0L " kls
58Sl Sl b S slaml i ity g e oLl bl 3 b s a4
OLES S o 35 ) Rl o ke pllad (6,8 )5 5 enlinal &S 550 oo ie S )L
cdss 2ol Sl s (1Y) PO n 5 5 anllas 2l el e el
DS YV 5y S xS e s Sleslarwl Ol 5o Jlazes e 5 slaze| (S5,
5 5 = ¢ Sl e le YA LS YN sldl ;s oLl
ol il ol Sy S s s sl ke ol b &S e see (ool iS e e
ol I LTy lacdss alins ol 5 ool 3 utmen 58 oot ol 31 OIS 5 e oLzl
ot ss Dledst 51 0I5 e oslial o 3ls 0L [iasss onl laanly rmes ol 03 S
5L ss 4 Ol e slerel O Mamd i Condpe el e il o S S
Sheslial L Ladl Jobes 5 0y e (ol la Sl 5 ol OT L Jas o Jlimes GISE
el o glane V'MJ oy 528 s 55 S S g leus
DLy e Ol yiie iils o e L AOTAA) el o 5 sty A 3
SIS o e o 4 sl OLES i laasl 3 S 15 ) posse Db R s e

Sols 592-}6)\:‘_5:&»}@Lu)\gbjbéxjjgﬁi)bé)j

. Camacho et al.

. knowledge management systems (KMSes)
. low-knowledge

. CostaRica

. Pérez et al.

(& I O N N I

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Camacho
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Pérez
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_خورشیدی،_سارا_و
https://civilica.com/search/paper/k-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA%20%D8%AF%D8%A7%D9%86%D8%B4-o-Title-ot-desc/
https://civilica.com/search/paper/k-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%20%D8%B4%D9%87%D8%B1%D9%88%D9%86%D8%AF%DB%8C%20%D9%85%D8%B4%D8%AA%D8%B1%DB%8C%D8%A7%D9%86-o-Title-ot-desc/
https://civilica.com/search/paper/k-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%20%D8%B4%D9%87%D8%B1%D9%88%D9%86%D8%AF%DB%8C%20%D9%85%D8%B4%D8%AA%D8%B1%DB%8C%D8%A7%D9%86-o-Title-ot-desc/
https://civilica.com/search/paper/k-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%20%D8%B4%D9%87%D8%B1%D9%88%D9%86%D8%AF%DB%8C%20%D9%85%D8%B4%D8%AA%D8%B1%DB%8C%D8%A7%D9%86-o-Title-ot-desc/

53 B Wby JolS b ge wlge lalid 53 (OFA) OLISn 5 (63 5 anllae

o OV s A 5l el plulid wilge ol QLS OIS 5 6l 5 OY shes Lo 51 S5 Sl
odld plulid wlge ¢ Soa 3 5 (g3lanl « § gl b (gLllam 5 (Ll wlse i 5
Ogmme ol (Som b 5 (o3l (gl lam (25« SLl Wl pe o 5 a3 g 8 s )
5oL, S lie a8 W5 S deas |y Cllas ol st Shass 53 (YO 0L K
sddabid Sl mloe S5e Co e 5 SR Sy e 53 age Jule S Ol geas 5L s
S SOl a8 YYO Sl edigs1s S slmesls o san o b Sl ol Lol
5o s OLS,S oSl S b a0 58 45 Kdkany et 4 OkSL | 2l S
a4 S sl glis s glaasl .ol Lag e IS Joee 53 350 RIS L RIS O e
Gl S 5 S 5 Laclll fa 5 (g3lediadl ) OUSLIS S Lt Ko b 5l a
Al (Sl o i s Als Cate (S (HIs Su e 5 Gl sl a3 L (e
g3 oblS 5 0T 3 elBs 5l Bls S e 38 oy Olgie L aOYAR) S350 50,055
55 S S e s oblS il 5 plaaddse 5 5l Co e oS sl OLES (S s S
535 bl el I8 5 amalr 3 cS lesl 5 Sloas €l sl s slaobesle
et 5 Sl s et Sl o aaly ) ot addlae 5o (VY ) O
o A4S ol Ol Sean slag gyl Jol- sy (Has gladlesle ss il
Sy s e (Stad (HIS gl 5 (63 ,a00pm ) OT sl 5 Slejle g5 4 1,
Shedelisay il sl SR g5 S i h Slesle (S e LS 5 83,13
Pl CJ_la Sl 5 gy Codise w53 (AYADOL K 5 s i Jash
SR Ol e 5l &S sl OF 5l (Sl 01, s 55 O e 4 Sp,sS0) leds
Laasl ol olasl el L3 YLl s Gl S 0 s OUT s 320 5 ol
Sleds 5l skl Ao s G 4 Ol et o 5 LS 3 g0 pw fes Ol e

5 peloadige o bl sl o el 3 0BT by S 5 52l 5 (S

! Memon et al.
2 Karachi

K53 65k A o

1¢¢

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_بهبودی،_محمدرضا،_احمدی
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Memon
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Memon
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23مرتضوی
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23مرتضوی
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23مرتضوی
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_دانایی‌فرد،_حسن،_خائف
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_دانایی‌فرد،_حسن،_خائف
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_حقیقی_نسب،_منیژه،عابدین،

Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

1¢0

L prassy oo «(Y20)) \@5 5 Sbas dal es sl s sl 3, pe sl 5 baasl
Sl seS Ly Slosln iils o e 53 0SS 0S5t 526 Ol e
DUS SIS 03 28 S sl 5 gliteny nlio (63,5055 L Y s e e sl S 5S35 20
3 oS X s glalpl s ealile SO L o ged B ome Slesle (b e o
Sl el sl il e (3 S OLS SIS 5 33151 sy b 4 &S Lk (gl 3O
15 LSS o jLie 05500y ae
3ol b Rl g e S s 0 OLLS sy ol 5 A glaaily s
wils Jlabiae 5 Cote labauly G5 5 e 5 3l ((Sia b elens la e
SHls 3 ge 3, hee disls Els Sy e 1 6 5 ST oS ladlesla &l s
Al pr sled 4 50l 6o Sl el ysal s S Lie 5 ol8T Wi e 5 s [Sos b
st ssdim 5 G s Lasls 5 lie ils Sl asliad b il 0105 48 5o 516
(3l 5 alhes 2 5 dhae Olaead 31T L ] 9o el S G g alis
25 e e S Slassl b b eatie Gla i sl i b Gler amelr L e
5> a5 0556 age ol 4 0Ll L duled el 1) 05 e oaily wila 5 s
5> S Ed g G 5 (i et SOl dan g o b Sy pde B o g
e e 5 Bluial bl 5o ol aadllas ol ol sl 4 55 &y sn b 58S

ol 25 Slaard b 4 s sdos (Y Jlsse) Shags

! Back & Koch
2 Enterprise 2.0

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Back

455 6l A o

S gl ke Ot (S e
S S e gs slaad 5o (L3l oy e (slaad 50)
SS9 A 5
el gl

G PR PP S8 W07 &ls
Ky /S ‘

sbwl 5 ol slacy ol Js!
Ol g 48 sl a5
e 8l ool sl

oo gl p el bl

s gl 3 1S

Sy S

SR Pt Jde =) s sl
IR Sl P
ol A
o8 31 Sy Sl s Ghge Sl 53 OIs et oS slie 5 55 S e pslis oy
Syl g ddaly ubis Al 5 Ol ol Olaass

1¢7

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad



Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

1EA4

P s S
Olaases s8us l Ol el S Sl eS8l daw g 5 il o e ole oo @
Syl s g ddaly pwlis Al 5 Oledibl ol
Olaaasize ol 5l S xSl s dnn i Jool wilse 5 Hls e ol @
35l s el elid s 5 SN e
Cdsn 3 O s Sl e bl o Lol slacy Jol 5 JAls oo e ole @
ol gy el pelid s 5 S e Dlanasis s 51 Sy S
s 31 Sy oSl s 5 Cu ke sl Lol Sble 5 5l S e ols s @
2,3 3 g g adaly Wl Al 5 Sledlbl (.l; Olaasis
Olanasite o5 51 S xS0 ol s (sl ol bl 5 2l o e jols o @
Syl s g ddaly pulis Al 5 Oledlbl ol
e Olaasie olSs 51 Sy xS s sl 21 51 G 5 JHls Sy e ol o @
Syl s g adaly Lulls Al 5 Oledbl
$o313,S oped B3 5 Soamen— oy s 5 Caale Bll sl ey
S FY i ol golal el ol (93 0018 s il iles g5 3 Laesls
Dbl Lyl 55T 5 laallinlsS 53 Jold olid [l 5 Sl (ls Olaasiis
s Ol Vsl s (Soled o o) 5oty 45 Lies s
o Sl se SO (sl mer slien (hass Slal 4 a5 L tasn ool 5o
A S eslizal 5 5lial &ab i 53 51 Eash laas b O o5l 5 35 g0 o5 o
aeb iy 5 (YAO) S Se (1315 Sy ppike sl 1 515 UG 5 Gl i 51
31 e oS (0¥ LS 5 0L 5 S5 Sl S as 38 5e sl i) s,k
2 ol slacy Jl (S S s dan 55 ool Slse oS5 S B ) i sla
S S g sl ool blpe «oo e sl ool Lo Ol s 6 6l o po sl
LS Glam s 0 b a1 (Ol pas 5 Ol g s 5 S SN Sl gs (6l 2
Alal s ael iw y ST plme 5 o5 R @ sl y plg) - A eslind

FLs,S ST sl iy bl s sl i3 5 ol a0l slaslenig Jlesl 5 oy e

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_عسگری،_ناصر_(1385).

K53 65k A o

5 A GRS g ke sdelimnsts ol 5 dmibous el el el e 5 S eslizal |
P =B e Sl bl S el OF 51 (Sl G VA S S0 S gs Ghge (512!
Lael i 5l edelwsas (gbaesls Julows s 5o glateas Eass cpl 55 ool Sla 550 0
D53le 5 Ot (Somson 03T Lt it ey (Soan a ol (s shieey

A eslaad w\w\&w‘

aasily
S G la Sy (e S el Sl ek el laesls s
3y (sl o s s (Sl 3) o SLel gla sy 5l eslial L i siy ansl>
5 s e pobie e LU 0351 s gl aslsl 3 5 23S 13 Lk sy s
S Sl b Ol 5 S S S as e sl s s e IS L slaadl e
T el Gy S 5ol S (oLl 0 gl il o e3lindd O sy  Stsed (Solo] 0031
03U al3 ) g0 O g o O ga3l eslizud g 5 5 i Olgiea aasls 035 Jbo i 0503l g

235l
A.J\.h.caijle J&wwdu‘;;uw,ﬁ

O R S A R P PSR I PRT

Loy Sldas g
Vi Y 05 in
v Ve 3,
Voo LY =
A A ebsyls
oy YY Lyl iyl e S e
Y q $SSs
! spss

2 Kolmogorov-smirnov

1A

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad



Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

RW- 3N ‘ Sl das ‘ gty

Vi ‘ * ‘ 5 i
Ye ‘ \. ‘ sy

Voo £y o

Voo ¥y oo

\4 A Jl 0o

o X Jl 1o

YA ' JL Vo)

L8 b

\. ¥ JL0 51 YL

Voo £Y -

OLES oy se dmalr bl s Comar OBl ) 5 ) Jod laesls ulad
OB S oS )l Lo ys Yo kzed 550 o3 YY 5 05 OB AS S jlie Aoy VF 48 das e
Sode bl o3 YY 5 i)l sl )5 SHde ol o3 OF 5 wlid )8 SHde sl
5o TA S5 Ll 10 B Y e LS wile s OB LSS L iy ka5 555

I3 G4l B s p

e 4

s 51 oy S s 38 ge sl m) 53 Ols el ES Lk 5 (il o pde Lols oy
2,3 3 g adaly Ll Al 5 Sledlbl e Olaass

Yol 53 Jolasp wypn sy OHKMQ‘,_A).T J—o> bl glaesls
el ol LB

&é}f"g| CJ}: éﬁy L5‘J"."J° QUJJJ.G.& C,SJLLA}JJB c‘iﬁ""‘&ﬁ.‘bl&‘s}'_* J}J’

e | W | = | =
s | . S i &
et Uas- SIl3 e RU
6‘);-'):0‘.145*.3(,5)1‘;.4 C,_u..“.l.a

JrI RSN YYS V00 VXA
&.:J}J;g|dj3d_5}n ‘_yi-"‘.)

1¢4

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad



K53 65k A o

5 ool s ole s adaly s g 5 pd e edalin ¥ Jsd 3 S 4S50k
(P=2/000) Osa3l (gl me gl S S g e gl 5o O e Sl
Aol a5 Rash b b 5 35 00 35 oAb 550l tas e LI 1y +/00 51 S
Gdsm Sl 3 Ol s S Lk 5 351 Sy e polis (S leas 3,8 e 13
Ssm g Suls e adaly sl (il 5 Sledlbl VJ; Olaasis o8 5l S S e gs
s b gs of YU o 4S OF Klo /T8 Soan Jllie 5 b 5l sl
Ll San
53 SKy et S L slaadl e 5 51 Sy pde ol G (Sheen s S
et AmB B T g e sgde Jde y Cldal bl S S S gs B se s ]
SOe 5 (Al Jlaml 5 G) fAils o e i Sl it o dbaly 25 282
Cdss b (Jol e oS S ) S SN s BB gl slaed e
s S Sl el ok (g O g g 8l 3o Sl 53 ol slacy ol oS5 I

ol sdalis LB Y Jsu s O

g3 FBae sl zl 53 DNy b <L glaadlge 5 NIs Cu e pole  BLST i

S S
s | SR . L
S 7S o ) s O | (5513 ne o SHe i R P
O s
Ao dd b 3y YVY /00 ARA Sy S s oels S e
g3 A 5 Sl
JrERPWE /YA /0 /4N ol g e
S
Slr Zaye sk
Ao 4d 3, +/¥a4 0 /e ESERC
Ol
e sl ol b5
o b 3, Y s ey TR R ETISRS e
s dnd b3, AN /00 AANY SIas gl ol sllze [ 351 cy e
s gl 5l SIS
JrvRWe gt IS /YVY /0 v /oYY Ji.'.\:q,.._ﬁ_xa
S S

10+

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad



Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

o)

Sl glaadlie 5 Sl o pde ol (Sieed sz 53 U O3] b
53000 e s Oga3T (ol e ¥ s 3 S Sl s e sl s Ol e
Nt 35y e A n Slaans b as ASE Kby oS das e OLE | 35050 en
S S g e sl 5o Ol e S5l glaadlfe 5 ils Sy e jole
b el e ) e s alaly SOLE sdelenzay (gla Steen Sl ol
53 Ol g oS )i slaad o and oo i 4 506 b Cy pie ole ¢S Ol e

S S 4o
o313 513 ol el oo i s slausl &S plcs b a Jlxl AL
5 ol (65508 sl eslaral gls oy S5 xS DS 5 5gb 6 suly (ol
3 OliaslS (Ll s (Ol e 4 as Sledst Sl1 528 6lsl s bl
Sl el gladln o Lo 58 el sl a5 iS e o s glaslg ol
Sl sl Gua cul s S 3 s s calie sla i 53 Ol asl a5 ) 50
3 A A e sl a b (G5l e (S Sl s sla sl 6l
Sl b )5 Sl S ol (P Sleds 5 Sledbl g 0L ed il
Sl G B ol harud Jas el b s Oy ed oS Hlie gl i
3O el s ghecals) slanl g Sl Ed s glhasl 4 Go e sl )
ol et ol 1,5 3L Cormnl 1l ol e g e Jalge Ll
Sl s S5l dn sy (5l o e U e ol s el Sl G
534S g it Sl 5 Sl s Olaasne sS55I S Sl S ss i 3
258 o DA Lo e SIS 4 O s 3 S s 4B VG

b g 5 Sl o e o aaily s 3 (Sien 03051 Jol s
Sl LI Y L ol ool e e Golal 3 50 amels s 51 S SN
DM e (28,8 1,8 Ul sy et amS b 5 3, Lo ad b g5 ol

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad



23 6o bl s b il s laasl ol SO Sl dnn g
Al- s b S s s 5 g 50 Sl Sledbl 5 Els Gy
Wlolw S Ol 55 o 4l opl paed 55 . Cewlial0n Sudairy & Vasista (2012)
Gobsle 53 a8 el il co e glaawbele 31 SO sloal SO xSl ey i
Laloba ol eadloys 35ls 5 LS (Bl S1zil 5 asolesle «olS| gl (A3
sl s @olbve ety (Jlanl el s c b &S sz SLedbl glaslile o5
clabln 5 oy S Slgms L LU, 65,5 5 g b 5l sbowl 4558 a
33l o 0553055, Ad, 4 a5 L (Yao et al., 2003).,0s o Sk
Gl g3lwosly bl pl LS co i 33 5 s sleolsle s Sl
Olatlw glaasypa o ad o 55 5w 31 015 sl (S5 S0 e s
e S S Sl g ea gl e 5 Sl (Sl s SLSl s, s Sl
L sd 555 ge sl 4 Ol g8 BB g0y 5 m e (o R

gl Sl Sl a5 ol Slse 5 Bl e (s alaily e 0
S Lo opl ol iass ans b Al SOLES aS 35 /)0 Ll Osesl (gl me
adaly S ml ed s A s ol Sl 5 s et Sl 5 Rl e
o sla ane o s abasly < /YAN M)l,\ia Oeamen 3,13 355 5l e
L s oS te 5 (8l Sy e VU mhans 4S5 o play LS o asila |
ol aS el a3y (Stses S5 801 S gs dne 5 Jool 150 ol e
ol ot S35 AN S0 A 55 milge alS b (g et S5l 5 Al e mhans
sl

L Ol s o 51 SO0l Clas laaal p 300 553 0 asin 5,00l
(YY) 0L 5 0lyss anlllae slaasil b mls cpl ol bL31 s Lol [l b
Sledbl glyls &S jawsn Sldl 65,0 350 5500 o g (Y2Y0) 010 5 55
Sl Ol (il S Sl e s den i il glaans oo a3 Ul
5 G Sen gln mlse PS5 5l G ey Dl DS Olss by 0k S

et Cewla ;088 dan 5y SO Sl S Gl 2l G sl ol s

K53 65k A o

\oY

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23AlSudairy
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23AlSudairy
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23AlSudairy
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Yao,_Y.-H.;_Trappey,
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Doran
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Pérez,_M.R.,_Pontones,

Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

\o¥

s Gl Gl SHm s K wbls)l 5 wledbl 5l sl lgs Olais
S 5y5o,3 (Ndou, 2004) ol an v 55 sla, 5 iS55 ok san Sy 2SI
23 SO A E5s s A 55 p b Gl Bl Al OLS LS 5 O el
(Sharma & » 3 (s3luesly ol po b 15 oo S 20 g i il o s
o i ) gl Sl 5 ssel glaasl S a5 IS, ba Gupta, 2003)
5 Ol g0 45 5 S Ol Ol o bl e ol Sl S5 SN S s glaes 2
Ao by Ao SO xS s el )] Bl e e s Slsle OlelS
slomlamsls 1S 5o 5 Lolesla 5o S xSl Slgn oS S 0553055, ol
G S 5 i el g (IS el sl el e Ly 58 dalss
el Obslw ol )8 glac s oA e ) S s 5l eslanad [T
A sl iy Sy S
Sl Smge sl 5 ol glacu ol 5 Jils Co e il (o 5 52
(ol o e el gl g3 /00 Ll O3l (6ol e e OS5 g
Css 53 Ol b gl S pe sl s ol slaco flsl 5 sl et oS 5l
e I3 513 A0l 3y g0 ek and b s 3l s 51 e aaly S S
23 Kt Sl 5 IS Copde o peites dail; SOLES 0 /FVA (Sl
i gla il b rasn opl Sledelcasa L ROW R R JUCRE VI e
S 5,8 IVAal Ol o 4Bl il e 53 e ped (YAQ O Sn 5 s
LS S cnl Ol s b s Jeulas SO xSl Gl gy Gy s 4l 3o o 5 ol
Dl Sl g aSlel (1l skt 3lerbal 5 s 5 (5 s
S Sl ol aals (VWAL oy 0313 nlB) 5505 ST s (S I
b e elann cotal S5, sla i b alala s 510850 LG la LU Sl es 28
i Jola 5 38 (il G ool Glacluss jse B ml et s il s
s ooles s et bl sl ey Lejls Sledst ol 5 5e ealand
S S g 33 g0 ilwesly ol o Elas .l DLyl 5 Sl 655k [l

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Ndou
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Sharma
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Sharma
http://ensani.ir/fa/article/author/3630
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_حقیقی_نسب،_منیژه،عابدین،
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_حقیقی_نسب،_منیژه،عابدین،
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_حقیقی_نسب،_منیژه،عابدین،
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_قاسم_زاده،_فریدون

U olanl iz 5l Sao) ol aen 5 Ol 2 oS Liw 5 a1 il
(s sbasl g L S8 e Ll (S by ele] glaass
35 5 SNt S5Ol Cu s Gl e Llnl G Olpe e LS e (R o e
(3laBl glaans Hs o gan el ol S Joe SO xSl Sy s s oleds
Ol et gl Gt Sacy o bl @ Ll oo 5 3505 ool (Sa 3 5 olanx
L3 gt e

Sold s mhaw S e sl ol Shle 5 Sl Co e il o 50
Lo 5 s s oS5 Lie (isils S pde o ol ol 30 o/ 0V L ol O g5l
OB et 5 20 2y ()1s g bl S Sl s s e L o
it e adaly SOLES R (Soes Slde oan 238 15 A0l s 4
L) S S S s s o pde sl Ll 5 (s gt S5l 5 il o ke
5SS e (S S S ps 5 S 0l Ul e s kel s s 4 ax
Sl 5l ;s SOy L g s Sl ail) s S asilsla
534S ol gl i OV s s Ol 5 e Oluabsl (20580 ¢ Jolas 51 e s ol e
355 Ols s 03 el Slay e e S o S 1y 53,50 LOT L el
el e 1 s aiby SISl ol 3 58 st 5 e 5 Mo o 4
U PR S L P WS M S B 0 P g JYR PRGN PES -SRI PR TS
Lo tisal 5 mbie 03551 G a2l Sy e slaassl p sl oS5 Sl
Cdss glwesly Coiige gl Olaind 5 S8 (Sales 5 s Gl e
.()Seifert & Bonham, 2004 =) Sl> oy xS

Sols e mhaw (s gl ol Ghle 5 NI e e el o 50
(13 S e e (ol me adaly 3 3 St aS sl OLES 1 00TV ldie O gl
b Sl i b ol s sl Lol sl s s e oSl
Als (Saen SASG L 53 O VU o oS ol OF by /1T San I
G 03 s e (\WAP) 3350 5 05155 olel (6505 o slaail L s mls
5 Jie S SO Il b (S S S o S 0l e skel sy

455 6l A o

Vot

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23Seifert
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_مرتضوی_امامی_زواره،

Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

Vo0

Jopd s ballw Ous Jloms AS o ol b (golatl dan 55 gl o 1) e b iy
Ll o bobsle 5 OISl gl o o35 (sulw 5 (solandl Dbl a4 o 2us
5Ll s S0 G S S 58 ool dan g sl e ls S &
530S o sl S (ST sl s b s SKass L ey el
NS 2 3 B! ol 3555 oo o35 Jiams S8 4 Dbl 5 sl (Slie sl
5 At S L5 03,8 (8 sl CuanloS DLl 5 e e Sl Sl ke
el oo 53 L S 5 iS Dl w4 o) e S Wl
5 Sz 5o (il G pde wm ool s (Alshehri & Drew, 2011)s 5.5
it (Dol 01l 3 el Sl A L 5y ol Cl s oS (g IS cnl
e By Jale o S il Ml 5 e ol 5 (s slac el o
J=le 5 ) G e S WS e s 5 ml 5 SR8 e 5 BB DLl sl
W P
g S Sl S dan 5 ol $lge 5 G o e s adaly s 00
arol o8 s 31 ey 3 ge Glaite o 3 S asiie /0 YF L ol Osesl (guls e
Do 5,8 o 51,5 a b sy iy and b 5 esls s lalae dlaily Rass,
VL el 48 Lne s e rie s it dal, OIS VY Saes
o=l ol Ses S S g dan s Lol Elss omly gl b 1 oy ke
timeon (YT 0) OLLSan 5 5 5 (Yo7 OLen 5 0lss aalllas slaasil b s
L bl liwly 5o [5ls Ol a8 48 ol OF 51 (Sl sdsl sty 4 550
G gl s 5 wlse 358 5818 Lolesla 5 anslr s Sl s Sl
slaeis p a0l odal sy a5 LS Jal o Sy, g
Sl gl 5L JUE SO s a8 Lies Sl e glaeds Sy iSO Sdgs
o 3 Sl K S xSl e s S o cmles slazrl w5 Sleds
St p ke plmeds i a0l Sl slasls 03,51 5 Ol s
Ol I8 aglio b ol ply iz 0T Olaa IS 5 Licd s I8 e 3 g 5 LG

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Alshehri,_M._&
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Doran,_N.M.;_Puiu,
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Pérez,M.,_R._Pontones,R.

Gl i Old,lS L Sy S s Olales I8 5 ole S ol s isls STzl
.(Abu-Shanab & Shehabat, 2018) il s ses

Cdgs G 5o Gl e G Olpsa Ul Sy pde LS oL aS b oles
s Lal b b e seie pl gl e 4 S k5 s s el Sl SR S xS
A 5o, Lwﬂ@? Ly ol B as o S olele 4 a8 5505 olal Llas ol
S5t 5 S el 53 0151 s cp i 4 0 oS (5o sba IS S 2l
ol e (LS i L Ll e I g e S eslanal Cleas
5ol Ghlidl @ S el g b 25 Sl w0 Ol el slexel 5 Colis
S i (Dbl b 5 Sslss S 53 5 03,5 SaS Ol s S,
Ll e Slesle 6,850 3l colem U5 das il e sladsl b 5o 1, Ol s
i iy ol 530S S Ol et sl @ oSl 53 Shes s @
B0 51 iyt oS5 lie il pdl 5 S xS cd g i s EIs o ke
S a5 oS g Jols S Olsis e L5 o el 205 5 DSl e Ol
S pde 03,5 sl gl s as § b s o Sl 5 a3 s sl
Aol S sl sy S 5 S, s A e i Olsle Lol SO s 21
S8 S sl &Aj.e I S CIE -t EYppe| Vi 5\ ) OO LV 5,8 13 am s e
st bl O Lslee Sy 5 Siiel F s slagsls Sl eslinad ¥ 5l
s Sq Olpear 1y RIS Sy e Al e LaOleslu (Jl e cnl (s5luesly L ers
Kb dae e OF slslie 515 S o ysly sy slag sl ol 5l IS
(VF e ol )

ol e Sen 5 LU e s slaans b aes a0l 4 e 5 L
Sl s e sl 5o Ol e e )lin saadlfn 5 Joils oy pite
Sl 5 s et Sl 5 (LEls JUS| 5 Glt) 515 G e jols dd asis
—bs il s ol s Oz 8 5l S S s sbvasl o 38 ge
V,_;al)_é D) c}l}o & JLis b cdgs glaasl o g Qlﬁfmmaj 1 el ol [l
Cooed il laglozln jo (gl ,es CSHlhe 5 (Al Co il Hl el s 05 S

455 6l A o

Yo

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad


file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_Abu-Shanab,_E.,_&
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_حسن_زاده,_محمد.
file:///H:/فصلنامه%20ها/مطالعات%20ڪتابداری%20و%20سازماندهی%20اطلاعات/شماره%2041/خام/5.docx%23_حسن_زاده,_محمد.

Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
el s 5 el

VoY

SLolsla o, 58 55 5l S Olpsas cdys il Sl 53 3 S e
0S5 S S slalas 5 Sl s Sledbl g5k sladlile (2 28 J
5 Sl S o bl ke (slaasl 3 Ol s 5e S |yl S
e pya 5 S de S 3 il Sy pde S e slaasee; 4 2
Srs o pde Gladn) 5o S Sl dnn 5 glaael 5 Glal s iy 5o O 62
O S S el s Ol o ol ply 13,106 355 3 Shas o 05 YU s L
S ge 53 lal Jole 5 Cupe G Olpsa |y Gl ed SOl 5 Al oo e
et o 55 S S s bl
Pl s Sledbl gla g5k 5l eslinal Ul 5 (a5ls L ol8T Ol s 542 5
b 53 S5 SN CaiS L e 1S 5 ey ol G (5106l s e
G 58S s 5 ool o gel OW gm0 a8 sl ateo L Lialy cpaan 53 03538 e YL
Ol s CSHlie o mnS S cp s el s LK 5 sewsie Sldl e u
s e sl sl p3Y (Selal L aias 15 e | (518 eoenas Al b s

558 Gz S 2SI

Gl.'.o

S Ss S L e e el oLl .O0YA2) Jo (g 3L 5 i o o ALES 3l (ghex|
SV VY Slosi o Ladd S8 Lal (Gt e 0NS 153, 5m 4 ga) Ol et it
http://hsmsp.modares.ac.ir/article-21-4484-fa.html s

X s 3l 31 Ol gmdils (gola s Sy me (OYAN) dlass o sled 358 5 dowo (8332
AV=50 d(VONF ¢ e ol Silafllas 00 Sler Al 53 elaxs] (6 p b st
SID. https://sid.ir/paper/451047/fa

By JolS o gn wlsn olalis 0FAA) 5351 ol 5 Loy ¢ JnigS (st ] Lo skame (63
23 S ge Sl ol Sl B 5 Ol s 5 OV g on 51 S5 8l s a8
OA=Y0 ((1)2 8 (sslid s rle aobiceles (08 308 Ol 53 A4S (slasdllas) OF

oy SO lams0sar ol Glaelans 53 (il Sy e Jeadlyszis ((VF00) dases o3l pum
DOl: YoV (YW el el ey i 005 S s Lo 5,3
10.22091/stim.2021.1886

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad



Cadd ga ooy i3 53 ol Sy 0 (OYAQ) i OLidil 5 o)lg (pile oiie ol dd>
o ke s o]0 53 O s e 4 (S S0 Slods sl = b (sl 5o g
YA=YO (AY) (g il (sla ings)

Slia il o Ol ke il o ke ol oy 0 ((VTAA) e o305 i 5 Ll (e 5
Ol o5l 5 psde 5o s Glafiassy Mallin GlES randma 0L 0 le
https://civilica.com/doc/1010505

DL 5 s e il OV F0 ) e ¢ s o (gl Bl (e 33 U
OLS S tadllansy 50) Jlo o5sel Slanie 53 Slosle cds b Slosle s 4
FVXN CTAA lins slapllis 5 2l ol wolilas (o3 oLl

oe o 3 Ol s ed S 5Lie Jue (b (VAT Wl S 3 s 5 el ol b
(ollt] Cial 5 o aaliin gy (3l 2alS 53 Olis s oS )lie 28 5 AT L)
SID. https://sid.ir/paper/188803/fa .yA-\ ((YV L) YV

oS e s g ST g e o OF id s il (0YA0) e b 5 Ol 5o
https://civilica.com/doc/504471 .0l &5 (o e 5 mboo tige Hadlo

el 5 S Sl (sl (K s L) lojl folso alaly oy o (VTAD) ol (s Sns
O Ol ol ) ol l8 asbOble Ll oy pits (g 510l b olaz/

s O ol ailpe 5 Lo il 5 S oS s sl s ot (VF20) L35 (Gl e
Ol lasl 5y e 53 Wlisls slas Sy 5 S pite od&2lesT Madlepy 51 iS
https://civilica.com/doc/1347909

wolilad Ol ol g sl 1S5 SN g3 (S gty LOYAY) e (S o 5 D5 b ol sl
YOY=YVA (VEV1)OO o,

5 pade Ol ) Dbl ol slaolSaws 53 (Hls Sy pde Sl il &l pe (VF0)) Ol (ol S
DOI: 10.22091/stim.2021.7483.1675 A Y+-A) (FIA «coledMb/ Co ke O 55

Slodst il o Fie Jelse 236 (V80 ass o35 5 dm (5525 50 cdasms 0L S
sl 5 o predo L8 UTAUT (8301 51 aslinad b 018 (g s 51 S5 2S00 55
YooY ()Y

= 013 o8 5l Sl Sy ke 1 gy (VWAP) s (G350 5 Ao cosls5 (bl (59023 0
V=AY YA o G pim S5 S g IS

Slallls DMl ae 55 3 o sghe J g 4 A SNl sl ges (VTAD) o ¢ el s
AYY=NV 4 (VPO coledl/ atilojle 5 (sl bls

s g e (5Lt 5 Lol (5565 (1A e (DLl el 33slo 5 list sl Jiins

455 6l A o

VoA

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad



Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
G‘L"‘J‘b 9 Sl

104

A0-08 (DY (el s (bl a2l 5 Ll 5

References

Abu-Shanab, E., & Shehabat, I. (2018). The influence of knowledge
management practices on e-government success: A proposed
framework tested. Transforming Government: People, Process and
Policy, 12 (3/4), 286-308. https://doi.org/10.1108/TG-02-2018-0016

Ahmadi, G., Golshahi, M., & Bagheri, A. (2017). Evaluating Electronic
Citizen Indicators from Citizens viewpoint) Case Study: Shiraz
Metropolis. MJSP, 21 (3), 1-6. URL: http:// conference of the
laboratory of management and innovative approaches in
management  hsmsp.modares.ac.ir/article-21-4484-fa.ntml.  [In
Persian]

Ali Khani, V. (2022). The necessity of creating electronic government and
the challenges and obstacles of its implementation.The first
international conference of management laboratory and innovative
approaches in management and economics, Tehran, https://
civilica.com/doc/1347909. [In Persian]

Alshehri, M., & Drew, S.J. (2011). E-government principles:
implementation, advantages and challenges. International Journal of
Electronic Business, 9(3), 255-270. DOI: https://doi.org/10.1504/
IJEB.2011.042545

Al-Sudairy, M. A. T., & Vasista, T.G.K. (2012). Fostering Knowledge
Management and Citizen Participation via E-Governance for
Achieving Sustainable Balanced Development. The IUP Journal of
Knowledge Management, 10(1), 52-64.

Asgari, N. (2006). Investigating the relationship between organizational
factors (structure, culture, technology), Ministry of Labor and
Affairs Social with knowledge management strategy, master's thesis,
University of Tehran, Tehran. [In Persian]

Aziz, E., & Tabarsa, G. (2016). Knowledge management and its role in
realizing electronic government. International Conference on
Industrial Engineering and Management https://civilica.com/doc/
504471. [In Persian].

Back, A., & Koch, M. (2011). Broadening Participation in Knowledge
Management in Enterprise 2.0... Information Technology, 53(3),
135-141.

Behboudi, M., Ahmadi Kahneali, R., & Ghasemi, A. (2019). Identifying the
Causes of E-Government Development Plan Failure in Iran from
Authorities and Citizens Perspectives and Providing Solutions for Its
Success. (Qualitative Study in Hormozgan Province). Science and
Technology Policy Letters, 09(1), 45-58.

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


http://hsmsp.modares.ac.ir/article-21-4484-fa.html
http://hsmsp.modares.ac.ir/article-21-4484-fa.html
http://hsmsp.modares.ac.ir/article-21-4484-fa.html

Bhagat, C., Mishra, A. K., & Aithal, P. S. (2022). Model for Implementation
of e- Government Services in Developing Countries like Nepal.
International Journal of Case Studies in Business, IT, and Education
(IJCSBE), 6(2), 320-333. DOl:https://doi.org/10.5281/
zenodo.7139657

Camacho, H., Coto, M., & Jensen, S. P. (2020). Participatory methods to
support knowledge management systems design in educational
environments. Int. J. Knowledge Management Studies, 12(1), 34-54.

Danaei Fard, H., & Khaif Elahi, A., Hosseini, M. (2012). Reflecting the
Promotion of Knowledge Sharing in Light of Organizational
Citizenship Behavior. Public Management Researches, 4(14), 63-84.
DOI: 10.22111/jmr.2012.655. [In Persian]

Deconti, L. (1998). Planning ang creating a Government Web Site. Working
Paper, No.2, ISPDM, University of Manchester, Manchester.
(Working paper)

Doran, N.M., Puiu, S., Badircea, R., Pirtea, M.G., Doran, M.D.,Ciobanu, G.,
& Mihit, L.D. (2023).Government Development—A Key Factor in
Government Administration Effectiveness in the European Union.
Electronics, 12(3): 641; https://doi.org/10.3390/
electronics12030641

Geraei, E. (2022). The Barriers to Establishing Knowledge Management in
the Public Sector Organizations of Lorestan Province. Sciences and
Techniques of Information Management, 8(3), 81-120. DOI:
10.22091/stim.2021.7483.1675. [In Persian]

Ghasemzadeh, F., & Safari, H. (2003).Transition to Electronic Government:
A Plan for Iran. Knowledge management Journal, 52, 278. [In
Persian]

Haghighi Nasab, M., Abedin, B., & Janfeshan, S. (2010). Government to
Citizens Success Factors: A Case of E-Government in Iran. Future
study Management, 21(87), 25-38. [In Persian]

Hassanzadeh, M. (2021). Knowledge Management Guidelines in
Government Organizations: A Long Way to Go. Sciences and
Techniques of Information Management, 7(2), 7-20. DOI: 10.22091/
stim.2021.1886. [In Persian]

Izadi, S., & Azizi, S. M. (2010). The need for students to have the
knowledge of citizenship and social responsibility in the process of
globalization. Curriculum Studies Quarterly, 4 (15), 60-82. [In
Persian]

Khorshidi, S., & Safar Zadeh, H. (2020). Investigating the impact of
customer knowledge management on customers' citizenship
behavior. The 18th International Conference on New Researches in
Science and Technology, https://civilica.com/doc/1010505. [In
Persian]

Kianto, A., Vanhala, M., & Heilmann, P. (2016). The impact of knowledge

455 6l A o

.

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad



Sy 15 Sy pde i Jubos
S G 43 g g S sl
e Olaasi s 31 Sy SN
G‘L"‘J‘b 9 Sl

management on job satisfaction. Journal of Knowledge
Management, 20 (4), 621-636.

Kim, S., & Lee, H. (2004). Organizational factors affecting knowledge
sharing capabilities in e-government: an empirical study, a chapter
in a book titled: Knowledge Management in Electronic
Government, publication of the 5th IFIP International Working
Conference, KMGov 2004, Krems, May 17-19, 281-291.

Lagzian, M., Mortazavi, S., & Rajabzadeh M. (2012) Factors Influencing
Users' Acceptance of E-Government Services through UTAUT
Model. JMDP, 24 (4), 3-20. URL: http://jmdp.ir/article-1-902-
fa.html. [In Persian]

Memon, S. B., Syed, S., & Arain, G. A. (2017). Employee Involvement and
the Knowledge Creation Process: An Empirical Study of Pakistani
Banks. Global Business and Organizational Excellence, 36(3), 53-
63.

Mirjalili, S. (2006). Information literacy, a glance at the evolution of the
concept of literacy at information age. Librarianship and
Information Organization Studies, 17(1), 109-122. [In Persian]

Mortazavi Emamizavareh, S. A., & Muezni, M. (2017). Examining the role
of knowledge management from the perspective of the Qur'an on the
effectiveness of e-government. Laws of Nations, 28, 681-702. [In
Persian]

Najafaglinejad, A., & Sadeghzadeh Vaigan, A. (2010). Information
technology and optimization of knowledge management: tools and
challenges... Library and Information Sciences, 13(2), 59-95. [In
Persian]

Ndou, V. (2004). E-government for developing countries: opportunities and
challenges. The Electronic Journal on Information Systems in
Developing Countries, 18(1), 1-24.

Pérez, M.R., Pontones, R. C., & Montserrat, N.C. (2020). The effects of e-
government evaluation, trust and the digital divide in the levels of e-
government use in European countries. Technological Forecasting
and Social Change, 154, Article 119973. doi.org/10.1016/
j.techfore.2020.119973.

Rajabi Farjad, H., Danesh Fard, K. (2015). Designing a citizen participation
model in public supervision (with emphasis on the role of citizen
participation in crime reduction). Journal of police order and
security, 7(3), 1-28 Available from: https://www.sid.ir/fa/journal/
ViewPaper.aspx?id=270454. [In Persian]

Ryan, S., Zhang, X., Prybutok, V., & Sharp, J. (2012). Leadership and
knowledge management in an E-Government
environment. Administrative Sciences, 2 (1), 63-81.

Seifert, W., & Bonham, G. (2004). The transformative potential of e-
government in transitional democracies. Public Management

(R}

VECE Gl (V) ¥E (ol adiboile 5 ¢ lulS Olalllas dslilad


http://jmdp.ir/article-1-902-fa.html
http://jmdp.ir/article-1-902-fa.html

455 6l A o

Electronic Journal, 2m 19-22.

Sharma, S. & Gupta, J. (2003). Building blocks of an e-government: a
framework. Journal of Electronic Commerce in Organizations, 1(4),
1-15.

Thomas, S. D. (2004). Are there Civic Return to Education? International
Journal Educational Research, 88 (9-10), 1697-1720.

United Nations Department of Economic and Social Affairs. (2022). United
Nations E-Government Survey, the Future of Digital Government.
DOI: https://doi.org/10.18356/9789210019446

Yao, Y. H., Trappey, AJ.C., & Ho, P. S. (2003). XML-based 1SO9000
electronic document management System, Robotics and Computer-
Integrated Manufacturing. Elsevier Science, 19 (4), 355-370.

1y

VECE Gl (V) ¥E ol adiboile 5 ¢ lukS Olalas dslilad



)

The Role of Storing, Disseminating and Applying
Knowledge in Improving the Status of Staff Training
in the University

Fariborz Doroudi' %7, Vahideh Aryamanesh®

Abstract

Purpose: The purpose of this research was to investigate the role of
knowledge storage, dissemination and application in improving the education
status of employees of Islamic Azad University, Bandar Abbas branch.
Method: The current research was an applied research. The research method
was analytical-survey type. The society in this research was all managers and
employees of Bandar Abbas Islamic Azad University included 15 managers
and 272 employees. The samples also included 15 managers and 200
employees from the community using the Cochran formula. The sampling
method was random and stratified in both groups of managers and
employees. A researcher-made questionnaire was used to collect data. In this
research, descriptive and inferential methods were used to analyze the data
obtained from the questionnaires. At the descriptive level, using
characteristics such as abundance was dealt with the analysis of the
characteristics of the society. At the inferential level, inferential techniques of
Kolmogorov-Smirnov's normal test were used to examine the hypotheses,
binomial test.

Findings: Knowledge management is effective in improving and improving
the educational status of managers and staff of Islamic Azad University of
Bandar Abbas. Also, Knowledge storage is effective in improving education
and improving the educational status of managers and staff of Bandar Abbas
Islamic Azad University. The dissemination of knowledge in the field of
creation is effective with the promotion and improvement of the educational
status of managers and staff of the Islamic Azad University of Bandar Abbas.
The application of knowledge in the field of creation is effective with the
promotion and improvement of educational status of managers and staff of
Islamic Azad University of Bandar Abbas.

Conclusion: The results showed that storing and disseminating knowledge
plays an important role in increasing the educational efficiency of academic
staff and administrators. In addition, attention to factors such as:
strengthening organizational culture, interaction among colleagues, attention
to infrastructure and information technology plays an important role in the
application of knowledge in the university. Holding training courses, creating
a knowledgebase, setting up a knowledge management measurement system,
creating a system of suggestions to improve organizational activity, short-
term, medium-term and long-term planning for the professional development
of employees are among the suggestions of this research.
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Analyzing the Challenges and Issues of Public Libraries
in Providing Services to Arabic-Speaking Communities
in Khuzestan Province

Mansoor Koohi Rostami*, Ali Arabi*, Sara Nildarar®®,
Mohammad Sadegh Karimikia®

Abstract

Purpose: The present research examined the challenges of using public
library services among Arabic-speaking communities in Khuzestan province.
Method: The present research employed a mixed-methods approach, with the
execution sequence based on a qualitative-quantitative continuum,
emphasizing the importance of qualitative findings. Qualitative data were
gathered using a concentrated group method (including in-depth interviews
and focus groups). Through thematic analysis, the needs and priorities of the
target community regarding public libraries were analyzed. The research
population was five counties of the province that were selected purposively.
In the gquantitative section, based on the results obtained from interviews, a
questionnaire was designed and implemented for social surveying at the
county level in Khuzestan province. Additionally, as a sample, stratified
random sampling in the quantitative section and quota sampling in the
qualitative section were utilized. Ultimately, a sample of 517 individuals
from the Arabic-speaking community of Khuzestan province was selected
and participated in the quantitative section.

Findings: Research findings in the qualitative section indicated that the main
challenges of Arab-speaking communities in Khuzestan province to use
public library services and programs can be categorized into 11 main themes,
including 1) repository issues, which themselves include three sub-themes: 2)
repository fatigue, 3) ideological repository, and 4) entrepreneurial
repository, 5) sense of relative deprivation, 6) library architecture and
facilities, 7) unbalanced development, 8) lack of motivation, 9) weakness in
the reading culture, 10) lack of civil demand, 11) unfamiliarity with
indigenous culture. Additionally, in the quantitative step, the most important
challenges of public libraries in order of priority are unfamiliarity with public
libraries, library location, library repository, access to suitable welfare
services, urban/rural development, service hours, alignment with public
programs, library building, organization attention to social responsibility,
reading competitions, library population alignment, library architecture.
Conclusion: Using the results of this research can serve as an effective and
efficient guide for managers and planners of public libraries. By solving the
identified issues and problems, it is possible to see an effective improvement
in providing services to the communities, especially the Arabic-speaking
communities of Khuzestan province. In addition, this research served as a
practical tool to improve cultural and social communication and interactions
in the Arabic-speaking communities of Khuzestan province, which can help
strengthen the cultural and social identity of the people of these groups and
facilitate the process of learning and character development through public
libraries. Therefore, this research showed a clear path to improve
communication and service delivery to ethnic groups.
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