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5. Soltani, Poori (1931-

2014), Mother of modern
librarianship in Iran

Vay

Report on Benefits from Attending IFLA/
WLIC 2018, Kuala Lumpur, Malaysia

Massoomeh Niknia!

First Episode

Today is 16th of April. At 16:50 o'clock, I am on my way to the Archeology Institute of
University of Cologne®. I need new photos of the objects of excavation report with the best
quality for my PhD project. I am checking my iPhone to find the best route but suddenly
I see a new message on the screen which shows I have a new email but I can't believe this
email "I[FLA WLIC 2018 Kuala Lumpur - Congress Participation Grant - Congratulations!"
belongs to me. It is incredible for me and [ am almost crying. I am in the street and calling

my Mom; immediately she becomes happy and congratulates me.

Second Episode

T am on my way to the printing shop. I printed the poster® two days ago on 14th of August.
I decided to make some badges with the picture of Iranian tiles. The files of the picture of
Iranian tiles are in my USB pen drive and I am thinking if these gifts are appropriate for
my poster visitors. I am in doubt. Suddenly I remember my previous poster at IFLA/WLIC
20174, We decided to share the valuable works of Poori Soltani® in the field of modern
librarianship in Iran with our colleagues around the world. Nevertheless, I could not attend
IFLA/WLIC 2017 and we just sent our poster with my friend to the congress. That was a

big regret in my professional life.

Therefore, I am thinking that IFLA/WLIC 2018 is another opportunity to appreciate Poori’s
works for the modern librarianship in Iran. Very quickly, I design her photo in my MacBook

on the bus. I am reaching to the printing shop and asking them to print and make the badges
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very carefully. I am checking their works to make sure there are no mistakes, I ask them
please correct it. During this process of checking, I remember Poori's manner when she was

checking each word seriously in Persian subject headings.

Third Episode

Today is 26th of August; I am attending the session 115 at the ballroom 2 in KLIC and
listening to my Iranian colleagues, suddenly I received a message from one of my friends,
who is giving me the information about a woman who is sitting in the second row of this
hall. My friend told me she is Poori's friend. I cannot describe my feeling. I am almost

crying and just moving to sit beside her and I am preparing one of the badges for her.

Now the session has been finished. I am introducing myself to Julianne Beall'. It is
unbelievable for her to meet someone from Iran and talking with her about Poori. She is

wearing the badge and I can see she is trying not to cry.

In addition, I received a tweet, which mentioned me. A colleague who was interested in
organizing issues came to the exhibition hall and found my poster. She kindly described my

poster and invited some other like-minded people to visit it.
1. Consulting Assistant Editor,
Overall, today was very fruitful for me because in the morning, I attended the Newcomers ~ Dewey Decimal Classification

var
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and this really helped me a lot in knowing how to get around and was happy to realize that
many other participants were a bit apprehensive just as I was. I knew that, may be, I was
not going to be able to participate in all the activities that I wanted but, at least, [ wanted to
receive all the best I could. This session helped me to identify the best way to organize the
activities and follow only my research interests. At the end of the session, I met the IFLA's
president, Gloria Pérez Salmeron and Gerald Leitner, IFLA Secretary General. Holding my
poster bag, they realized I am going to present my poster and they told me "Wish all the
best".

Fourth Episode
Today is 27th of August. According to the congress program for the second day, I should
present my poster in the Exhibition hall. I met Julianne in the morning, gave the information

about my poster, and invited her to visit it at noon.

At 12:30, Julianne came and kindly visited my poster. She told me I am excited to see a
metadata related poster here. In addition, Christine Oliver' and her friends came to visit my
poster. I met Christine for the first time at the "Diversity of Data: RDA in the International
Context" conference which held on 23rd of August at the Universiti Teknologi Malaysia
(UTM) in Kuala Lumpur. She was the first lady who asked about the pattern of my dress. I

explained this pattern is one of the oldest patterns of Persian carpets. She encouraged me for

such a great choice for my dress.

X
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Fifth Episode

Today is 28th of August and in the afternoon the closing session will be held. After attending
the meetings from morning until afternoon, I went downstairs to attend the closing session.
During the Ms. Gloria Pérez-Salmeron's speech, I found her as a strong lady when she said
I'm an idealist and with this way of thinking I try to imagine and make the better world.
Her belief of common language of nation: "Language of Accessing to the information" and

"change engine" was quite respectable and contemplative and the way that she made her

speech was very educative for me.

Reflection

IFLA/WLIC 2018 witnessed the participation of over 3100 delegates from the 122 member
states and 70 exhibition booths. Many other pages can be written about my experience in
IFLA/WLIC 2018. Apart from this introduction of the impressive moments for me in IFLA/
WLIC 2018 (the five episodes), participating in the Congress for the first time created a
great opportunity for me to communicate and network with my colleagues around the world
and those with similar research interest. The fact that the congress is for librarians is one of

those features that made this event very productive and effective.

vr
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Vay

As a PhD candidate in Library and Information Science, I would like to say that the
benefits of attending IFLA/WLIC are enormous, so librarians should afford to attend
this professional forum, which brings together world librarians and specialists to discuss

profession development issues under one special theme.

For attending the sessions, my priorities centered on the presentations and discussions
on including hot topics in knowledge and information organization. I had been able to
attend various sessions and business meetings in this subject area as an observer such as

cataloguing, bibliography, subject analysis, access, etc.

I had been able to access a variety of information topics and discussions through various
sessions such as LRMoo!, RDA, etc and in one-business meetings, Pat Riva’ mentioned
my PhD project presentation in CIDOC-CRM Cologne meeting’ as a practical research in
the field of CIDOC-CRM.

Attending IFLA/WLIC is a learning process and I was able to visit various presentations as

well as the exhibitions and therefore:

- Listened to many experienced professionals in the area of knowledge and information
organization to know more about the challenges and recent solutions in the area;

- Observed how team-working helps IFLA to afford its missions;

- Discovered how young and experienced professionals are working together;

- Found how professionals can share their regional ideas in the international level and
how IFLA appreciate such ideas and introduce them to the other colleagues all over the
world;

- Explored new effective technologies, tools, methods, models and strategies for using
in many parts of library profession by visiting exhibition and attending in expo-pavilion

sessions.

Along with this serious scheduled plan, there were also fun plans like librarian fashion show,
some guided tours in the Kuala Lumpur, matches, and games. As a first timer participant,
I like the newcomer session with the great informal talks by the IFLA president and I[FLA
secretary general. By attending this session, I felt more relaxed and learned more about the

IFLA sections and responsibilities.

Besides all of the wonderful keynote presentations and speeches, the congress had another
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feature that added great value to the event. It was the lightning talk's sessions. The idea was

that each presenter made a 3-minute presentation and had to convey his or her message.

In summary, I must admittedly confess that from attending IFLA/WLIC 2018, one of my
dreams came true and I was able to do something very little in honor of Poori Soltani and
the congress has opened a new but wonderful opportunity for me to make my professional

network wider.

Next year will be the 85th year of the WLIC. Although the conference was really well

organized, there are some suggestions that might be useful for the next year conference:

- Seeing the profile of each participant on the application of the WLIC was very helpful
but if there were some forums or mailing lists for the grant winners before the congress
it would have been more useful for sharing ideas and knowing each other.

- It would be better if participants suggest some topics for the workshops in advance or

perhaps choose some topics they are interested in from a list using an online poll.

Overall, holding a congress annually and bringing the professional from all over the world
is a lot of hard work for a good cause and the efforts of the organizers are much appreciated.
I hope to be able to be part of these communities and participate in the future conferences

maybe as a volunteer!
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Structural Similarities between Research
Impact Indicators: Factor Analysis of
Citation and Altmetric Indicators

H. Sotudeh!, M. H. Omidi 2, Z. Yousefi3

F. Khunjush*

Abstract

Purpose: By investigating the structural similarities between altmetric and citation
indicators through factor analysis, the present study attempts to identify similar indicators
and experimentally group them based on their impact dimensions.

Methodolgoy: Applying a citation analysis method, it concentrates on a purposive sample
consisted of papers published in PLoS journals during 2010-2012.

Findings: The results of the factor analysis led to identification of a model consisted of
3 factors explaining 53 percent of the variance of the latent variable, i.e. “the impact of
research outputs”. The experimental model seems to adhere to the theoretical model
proposed by Junping & Hougiang (2015). According to the yielded model, the factors differ
in terms of the kind, extent and depth of the impacts they explain. The first factor, called
“impact at perception level”, implies the widest, though the most superficial, impact. The
“perception level” can be considered as the “consumption” level that does not necessarily
lead to “usage”. At another point of the impact continuum, there exists “impact at social 1. Associate Professor,
media level” that is relatively higher in terms of the interaction between users and texts. The Knowledge and Information
level is relatively more limited in terms of the quantity of users, but deeper in terms of the  Science, Shiraz University,

impact the related indicators may have. At the other extreme, one may find “the impact at ~ sotudeh@shirazu.ac.ir

2. MA, Knowledge and
Information Science, Shiraz
University, omidi_mh(@,

Conclusion: The finding indicates the power of altmetrics in measuring different types of  yang0.com

impact with different extents and depths. It helps understanding the nature of the impacts 3. PhD Candidate, Knowledge

usage level”, that is achieved after reading the texts, deeply interacting with and selecting
them purposely.

the indicators may represent and thereby help recognizing the association between the  and Information Science,

indicators and overcoming their multiplicity and chaos. Shiraz Un1ve.r51ty
(Corresponding author),
z.yusefi@gmail.com
Keywonds 3 4. Assistant Professor,
Altmetrics, Alternative metrics, Citation analysis, Research impact, Computer Engineering,
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Evaluation of the Performance of Librarians
in Academic Libraries in a 360 Degree Method:
Case Study of Central Library of Shahid
Chamran University of Ahvaz

S. Khademizadeh!, S. Yari?, F. Ghanadinejad®

Abstract

Purpose: The purpose of this study was to evaluate the performance of librarians of the
central library of Shahid Chamran University of Ahvaz using a 360 degree method.
Methodology: This research, conducted by a survey method, is descriptive and analytical in
terms of its purpose in terms of its purpose. The statistical population of the study consisted
of managers, librarians, colleagues and users of the central library of Shahid Chamran
University of Ahvaz. The methodology was that each librarian was assessed by the manager,
the librarian himself, associates and 28 users, and their views were compared.

Findings: The results showed that librarians' performance status in the knowledge and
professional knowledge skill index (4.14), skills Moral value-value (4.22), personality skills
(3.94), functional skills (3.87) and communication skills (3.85) were higher than average
and were evaluated as desirable.

Conclusion: Performance evaluation of librarians can be one of the main factors in the
progress of libraries. Therefore, the evaluation of librarians and their recognition will lead
to library upgrades. Assessing librarians by 360 degrees or group assessment can be a new

way of evaluating librarians.

Librarians, Academic libraries, Shahid Chamran University of Ahvaz, 360

degree feedback, Evaluation methods
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Evaluation of Knowledge Management
Maturity Level Based on APO Framework
(Case Study: Central Libraries and Faculties of
Razi University)

S. Shafee!, M. Moradi ?> , A. Ahmadi?

Abstract

Purpose: Determining the level of maturity, the level of readiness for knowledge
management, as well as identifying areas requiring knowledge management initiatives
in central and faculties' libraries of Razi University based on the knowledge management
framework of the Asian Productivity Organization.

Methodology: The research was conducted using a survey method. Data were collected
using a questionnaire of Asian Productivity Organization. The reliability of the questionnaire
was calculated 0.9, based on the mean value of Cronbach's alpha coefficient. The members
of the research community were 31 people and 94% answered the questionnaire. Data was
analyzed using SPSS version 23 software. Pearson correlation, T-test and Kolmogorov-
Smirnov test were used to measure the mean of seven groups of criteria. Friedman's
nonparametric test was used to rank the standard groups.

Findings: The knowledge management situation in central libraries and Razi universities
was ranked in seven groups below the knowledge management framework of the
Asian Productivity Organization. The readiness of the library for accepting knowledge
management at the start level was evaluated. The results of ranking groups showed that IT
was at the highest level and leadership in KM was at the lowest level. The ranking of other
groups of criteria from top to bottom was: knowledge processes, knowledge management
results, learning and innovation, process, and individuals.

Conclusion: It seems that the central library in the implementation of KM needs to identify
areas that require knowledge management initiatives, identify strengths, and areas that need
improvement. Also, in the form of a systematic program based on research suggestions,
to reach the higher levels, i.e. comprehensive development of knowledge management,
continuous refinement and evaluation of knowledge management programs, and maturity
and knowledge management

Keywords:

Maturity of knowledge management, Framework of Asian Productivity

Organization, Central Library and Faculties, Razi University
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Providing Manuscripts in Iran: Necessity,
Methods, Problems, and Strategy

A. Sadeghzadeh Vayghan'

Abstract

Purpose: The purpose of this study was to identify ways of providing manuscripts in Iran,
and to offer solutions for solving the problems in this area.

Methodology: In this study, library method was used in order to $tudying previous
researches and the methods and experiences of important libraries were used in the field of
manuscripts.

Findings: Buy, dedication, donation, transfer (Trust Fund) and preparing manuscripts
digitally and exchange are the most important methods for providing manuscripts. War,
plunder, transport, government neglect and courtiers, scattered manuscripts, lack of funding,
presence of professional dealers and auctioneers, false advertising of foreigners and their
deceived factors within the country and exploiting foreign speculators, political and
administrative problems, evaluation problems and lack of expert are barriers and problems
of providing. Establishing Canters for Manuscripts management, forming providing
committees and donor's staff, activating ancient manuscripts Community and staff scan
Services of manuscripts are proposed solutions to the current problems.

Conclusion: Promoting people awareness especially collectors and dedication of all those
involved in the governmental sector, public and private, to help preserve manuscripts
collectors and incentive programs are important components to save the written heritage

of the country.

providing, manuscripts, dedication, collecting, bequeath, Trustbox
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The Estimated Monetary Value of Iranian
Academic Libraries Services and Determining
Effective Factors on Willingness to Pay

V. Seifouri!, F. Babalhavaeji 2 , F. Nooshinfard?

Dariush Matlabi*

Abstract

Purpose: The purpose of this study is to identify the average willingness to pay for users
for the services of central libraries and the factors affecting it and to estimate the monetary
value of the entire library service for users.

Methodology: Contingent valuation using, analytical survey with Hackman's two -step,
and the stated priorities have been used. The statistical population of the research is the users
of central libraries, including students, faculty members and employees of the universities
under the supervision of the Ministry of Science, Research and Technology. Using a two
stage cluster sampling method, 10 central university colleges were selected. The sample
size was calculated using the Michel and Carson formula at the level of 10% of 854
people. The data gathering tool was a two-dimensional researcher-made questionnaire with
40questions. Statistical analyzes were used for data analysis such as descriptive statistics,
linear regression, Logistic and Probit.

Findings: The results of the first stage of the Heckman method (Probit pattern), Indicates
the factors affecting the likelihood of paying users and the results of the second stage of
this method (regression-linear model), Indicates the factors affecting the willingness to pay.
Therefore, based on the variable of the income, if the other effective factors are constant,
an increase of 1% in the income of respondents increases the probability of accepting the
proposed amount by more than 70%. The total weight elasticity of independent research
variables the culture of reading and reading, the environment and amenities, and librarians
behavior, by proving other factors one percentage point increase in these variables is the
acceptance of the willingness to pay users 301%, 665% , 84% , 129%.

Conclusion: No significant difference was observed in the results of the two methods of
logit and linear Probit. On the other hand, Hekman's two-step approach, although it can be
distinguished among the factors affecting the acceptance of the willingness to pay as well
as the factors affecting its degree, In total, the willingness to pay was less than the other two
methods. The monetary value of the total of the services of central libraries was estimated at
the rate of 113,789,072,125 (one hundred and seventeen billion seven hundred and eighty-
nine million seventy two thousand and twenty five Rials).

Keywords:

Economics libraries, Academic libraries, Monetary valuation, Conditional

valuation, Willingness to pay
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Subject Analysis of IFLA Paper Selections
Compared to NLAI Research Priorities

R. Khanipour’!, M. Ghorbani’, S. Faal®

Abstract

Purpose: Determine the policy for selecting, translating and publishing selected IFLA
articles in line with research priorities of the organization.

Methodology: Methodology was content analysis and comparative evaluation. The
research community of 455 articles between 2000 and 2015 selected IFLA articles and
research priorities list of the organization includes 75 titles. First, the titles and abstracts of
the research articles and research priorities of the organization were analyzed literally. Then
the list of subject concepts extracted from the articles and priorities was documented with
the subject headings of the Persian language and the ISFA thesaurus and classified in the
subject categories of Lisa and their subject-oriented topics were compared together.
Findings: In the selection of IFLA articles, the highest frequency was related to the
thematic category of library materials with a frequency of 71 (15.6%) and library and
reading (literacy) categories with the frequency of 4 (0.81) had the lowest abundance. In the
research priorities of the organization, the organization (management) with the frequency of
17 (23%) had the highest frequency and the categories of bibliographic control, information
and communication technology, and reading (literacy) had the lowest frequency of one
(1%).

Conclusion: IFLA Paper Selections and NLAI Research Priorities have the moste different
frequencies in libraries applications and users, library materials, organization management,
and knowledge and learning. This shows they have different subject coverage, so it is

necessary to pay attention to select papers for translating.

Keywords:

Subject Analysis, IFLA Selected Papers, Research Priorities, National Library

and Archives of IR of IRAN
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The Impact of Experience, Gender and Task
Complexity on the Disorientation Level of
Graduate Students at Shiraz
University in Browsing

K. Kheshtzar! , M. Mirzabeigi?

Abstract

Purpose: investigating the impact of experience, gender and complexity of task on
predicting the disorientation of graduate students at Shiraz University in browsing.
Methodology: This is an applied research with comparative approach. In order to collect
data related to the users’ disorientation, the participants’ transaction log files in interaction
with the website were recorded using the Camtasia Screen Recording Software, version8.
User’ Experience and gender were collected using questionnaire. The population included
all undergraduate students in Shiraz University and the sample consisted of 100 voluntary
undergraduate students.

Findings: the complexity level of the task (simple or complex) alone has no significant
effect on the level of users' disorientation. However, the interaction of the task complexity
and the gender has a significant effect on users’ lost level; in both simple and complex
tasks, the female users experienced disorientation more than males did. Moreover, with
the increase in the complexity level of tasks, male users experienced more loss than female
users. Moreover the interaction of the task complexity and the experience has no significant
effect on users’ lost level. Finally the interaction of the task complexity, the experience and
the gender has no significant impact on users’ lost level.

Conclusion: Due to the limited understanding of the role of task complexity, gender and
experience on disorientation of the users during web browsing, the results of the present
study appeared to be useful in better understanding of the factors influencing the users’
disorientation in browsing process and thereby the need to consider them in users modeling

and training.
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Qualitative Analysis of the Intellectual
Structure of Library and Information
Science Based on the Viewpoint
of Subject Experts

R. Mokhtarpour!, G. Haidari?, R. Zavaraqi *

A. A. Khasseh*

Abstract

Purpose: The purpose of this study was to investigate the intellectual structure of global research in
Library and Information Science based on the analysis of the views of Iranian experts.

Methodology: In the present study, the semi-structured interview method was used to obtain the views
of the Iranian specialized experts, and in order to evaluate the results of the interviews, a qualitative
content analysis method was used with deductive approach. Considering the qualitative nature of the
research, the use of purposeful sampling and snowball method ultimately led to the identification of
10 experts.

Findings: The qualitative analysis of the results of the interview with the experts of Library and
Information Science led to the identification of 8 main categories and 37 sub categories. The findings
showed that the methodological and interdisciplinary nature of research in scientometrics has led to
its superiority over the other subsectors of Library and Information Science in terms of number of
documents and number of citations. Also, the results of the content analysis of the interviews indicated
that the recent trends in Library and Information Science can be summarized as a general category of
"information studies".

Conclusion: The interdisciplinary nature of the study areas has a significant role in the amount of
scientific publications and citations received by their researchers. The results showed that countries'
awareness of the close relationship between scientific growth and economic development,
comprehensive investment in promoting scientific status, the allocation of significant GDP contribution
to research topics, and the comprehensive support of research projects in the form of grants Research
is one of the most important factors influencing the intellectual structure of the field. According to the
results of this study, the weakness of the theoretical bases and the native nature of study areas can affect
their reliance on scientific papers; while areas with more powerful theoretical foundations are more

likely to come into the book because of the retrospective nature of the book.

Keywords:

Knowledge intellectual structure; Qualitative analysis; Semi-structure interview
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The Influence of Augmented Reality Storybook
on Children’s Reading Comprehension

D. Danaei-Moghadam!, H. R. Jamali 2, Y. Mansourian®

H. Rastegarpour *

Abstract

Purpose: To compare the influence of augmented reality storybook and traditional
storybook on children’s reading comprehension. Retelling and comprehension tests were
employed to assess comprehension.

Methodology: Quantitative approach, quasi-experimental with post-test only design. 34
children aged 7 to 9 were randomly assigned to either experimental or control group and
read the print storybook with and without a tablet. Data were gathered by interviewing
with participants. Children retold the story and answered comprehension questions. Mann-
Whitney test was used.

Findings: There was a significant difference between the control and the experimental
groups in terms of overall reading comprehension. Children who experienced augmented
storybook were better in retelling and answering comprehension questions. There were no
significant difference between the groups in retelling theme and setting. Experimental group
scored higher in answering implicit questions.

Conclusion: Presentation of related multimedia with the print storybook will result in better
interaction between the reader and the text and helps in making meaning, and eventually

improves the reading comprehension.

Augmented Reality, Augmented storybook, Children, Reading,

Reading comprehension
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Potential of Folksonomies for Enhancing
Professional Knowledge Organization Systems:
a Review of Conceptions and Literature

R. Saadat', A. Shabani?, A. semi 3

M. Cheshmeh Sohrabi*

Abstract

Purpose: This article aims to conceptualize the folksonomies, introduce their strengths
and weaknesses, and suggest deployment of the strengths to enhance the professional
knowledge organization systems.

Methodology: A library research used and the literature of folksonomies and related works
reviewed and analyzed.

Conclusion: Folksonomies and professional knowledge organization systems (e.g. thesauri,
ontologies, and classification schemes) have strengths and weaknesses which enhancement
of strengths and elimination of weaknesses must be scrutinized. It must be relied on strengths
of folksonomies and discovery and analysis of the latent structures and patterns embedded
in folksonomies in order to enhance and update the professional knowledge organization

systems.

Folksonomies, Social tags, Indexing, knowledge organization systems,

Representation of information, Information retrieval, Web 2.
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