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Quality of Library Services at Ferdowsi
University of Mashhad

(Views of International Students and Librarians)

K. Barghi Torghebeh' | H. Behzadi’ | A. Sanatjoo®

Purpose: Academic library services are important to all students.
However, research shows that international students face some barriers
in utilizing library resources and facilities. This study seeks the
viewpoints of international students and librarians at Ferdowsi
University of Mashhad in this regard

Methodology: The Cochran formula using simple random sampling
method was employed to determine. Each the two groups of 36 library
staff and 295 students filled one of the two researcher developed
questionnaires,. Validity was assessed by experts and its reliability was
measured by Cronbach's alpha.

Findings: The international students' satisfaction with the services was
high, except with regard to the audio- visual materials (CDs, etc.).
Librarians also viewed the services in line with the needs of
international students. There is also a significant difference between the
librarians and international students' perception of the differences
between international and native students.

Conclusion: The Libraries of Ferdowsi University should provide
different services to their international students, and librarians should
pay attention to the differences between international students and
native students.
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International students, Library services, Librarians,
Ferdowsi University of Mashhad
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Optimizing Semantic Information Retrieval
by Labeling and Ontology

H. Jafari Pavarsi' | N. Hariri’ | M. Alipour-Hafezi®
F. Babalhavaeji* | M. Khademi®

Purpose: To optimize the semantic information retrieval by labeling
and ontology methods.

Methodology: This applied research has been done with the approach
of content analysis. 313 Persian articles on the subject of information
retrieval were collected in a database with subject search capabilities for
both pre-test and post-test groups. After labeling 5700 words with the
help of Ferdowsi University of Mashhad's software for natural language
processing software, the ontology of concepts and their semantic
relations were designed and implemented in protégé software. The
accuracy of the retrieved results was measured in two stages before and
after the test.

Findings: The significance level of Z test, in terms of statistical and
reliability of 0.99, showed a significant difference between the accuracy
of the retrieved related results in the two groups of pre-test and post-
test. Therefore, these tools are acceptable.

Conclusion: Tow methods of natural language processing and ontology
optimize semantic information retrieval.

Keywords:

Semantic information retrieval; Labeling; Natural language processing;
Protégé; Ontology.
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National Libraries’ Performance
Indicators vs ISO28118

E. Hassanzadeh' | F. Ossareh’ | F. Khosravi®

Purpose: Examines compatibility of seven national libraries’
performance indicators (PIs) against ISO 28118 standard.
Methodology: The PIs of Library of Congress, National Library of
Australia, National Diet Library, Library and Archives Canada,
British Library, National Library of France, Swiss National Library,
National Library of Spain were obtained by e-mail and grouped
according to ISO 28118.

Findings: The national libraries have developed more Pls with regard to
accessibility to resources and services, digitalization, developing a
national collection, accordingly. It seems that accessibility is even more
important for them than their depository mandate.

Conclustion: ISO 28118 standard is compatible with requirements of
national libraries.
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. Development of disposition

authorizations

. Collaboration in the

management of government
records

. Acquisition and processing

of documentary heritage

. Preservation of

documentary heritage

. Access to documentary

heritage
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Reading and Reading Related Elements
in Persian vs non-Persian Translated Fictions

M. S. Parastezad'| A. Sharif’ | M. Hassanzadeh®

Purpose: Exploring reading related elements in fictions published in
Iran between 2011 and 2016.

Methodology: Descriptive content analysis carried out for thirty-four of
the highest print run titles, both original or translated into Persian.
Reading related included reading elements included words such as
reading, book, bookcase, library, librarian, bookshop, and bookseller.
Data is gathered using a checklist.

Findings: 791 codes were identified 234 of which belonged to the
Persian and the rest (557 codes) the translated titles. The words "book"
and "bookseller" found to have the highest and the lowest frequency in
Persian fictions accordingly. The word "bookcase" had the lowest
frequency among the translated fictions.

Conclusion: The presence of the reading elements in both groups of
works is not acceptable. Overall, the translated titles contained more
reading related elements.

Keywords:

Reading, Persian fiction, Translated fiction, Content analysis
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Problem Solving and Self-Efficacy Skills

in Information Seeking Behavior:
A Survey among Thesis Writing Postgraduate Students

F. Parhamnia’' | M. Farahian®

Purpose: To examine the information-seeking behavior of graduate
students in compiling their dissertation.

Methodology: 328 students completed three questionnaires; namely,
problem solving, self-efficacy and information seeking behavior
questionnaire. Data was analyzed using Pearson correlation, multiple
regression, and independent t-test using SPSS version 23.

Findings: A relationship was found between the subscales of self-
assurance, avoidance, self-control and self-efficacy as independent
variable with information seeking behavior. The results of multiple
regression showed that the predictor variable of self-assurance,
avoidance style and self-control explained the variance of information
seeking behavior. The self-efficacy variable also explained the
information seeking behavior. There was also a significant difference
between male and female students. No significant difference was found
between problem solving and academic degree.

Conclusion: Students with problem solving skills have higher degrees
of self-efficacy and a better performance with regard to information
seeking behavior. As such, the study sheds light on the process of
information retrieval and gives more insight to future researchers.
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Problem solving, Self-efficacy, Information seeking behavior, Humanities

2. Assistant

NASTINFO

Received: 16, Sep. 2019
Accepted: 13, Dec. 2019

DOI: 10.30484/NASTINFO.2019.2265.1871

1. Assistant Professor, Knowledge
and Information Science,
Kermanshah Branch, Islamic
Azad University, Kermanshah,
Iran (Corresponding author),
fparhamnia@yahoo.com

Professor, ELT,

Kermanshah Branch, Islamic

Azad University, Kermanshah,

Iran, majid.farahian@gmail.com



NASTINFO

WP/ 5 s QA B/YS 13l s

6Lra-dl.ua)uu-$b 9 oleMb| r‘,_Lc 09; )L)L.w‘ o)
eliile S ¢ oMl 3lj] olStils wlitilo S sl

(Jotae 02nn ) 0!
fparhamnia@yahoo.com

el ol oDl olj] ol colitile s

majid.farahian@gmail.com

Gl Lasdleilw 5 g IotS e Sisdlhaa
VA-75 o IV Sl sl oleds (‘g.iggw 059

DOI: 10.30484/NASTINFO.2019.2265.1871

&f&%' JL"éJ 29 6-&4")‘5}?‘9 4.1;-»6 J> CJJLGA
Dl 2095 53 Sl psle B gl

Toba B dome | 'Lpla p 5L3 5

3995 53 Gl psle LSS Oiluass Qbszisls sz edbl 58y wyy due
RIS

Shaly83s5 dliwn Jo Ciylgn dolidnyy du 31 00lital b Giulog ool sl iy
olSaily (gamdils YYA 95 (ozeMbl )y dislu,Siagh deliduy 9 (oses
S eslitul b aosls dulos 5 dyjes b plesl oliile)S Gadlul 3T o8ails 5 @)
SaSay Jitus @Iigéss t O3l 5 WBNe 9mS) Dsupm Ltused o b
i Lol SPSS 23 Jl53le,3

5 woluzlglS S wdliun Jo 5 dleaeh slaguldessys u laabdl
ShlBog5 pita 5 dlius do> Oylge Glapulidiess,s Olgieds «ans JiSH
Os0sS) @l b 4Bl Hlolime dhly sz eMbl ) b Jitue e Olsisdy
Ouigen 5 dlius Jo Oylas Slapulidiend,s Guphe lansie ol YLas 4wz
S Haed @olize Hebay 1y ez edbl [y puills Wikl uehS3ss i
Oylge Olee Lol sl Cawddy (gylolime Cglds 750 9wy 09,5 90 oSl o
Ol leass ghis 9 Cumiz b Guly50s5 9 Lluass ghis 9 dius Jo
20906 ylolize

YL G395 WS e oslitl dltus Jo Oylge 3 &S bgzedils 1S amtd
do Oylas i Gles 5 @l usy ) Ghagly (ol deud WS e Ll g 5 Whls
555 gy ez el 5ld)y 1y suehBdss 5 dlius

e oflgudes

(oSS SMass Gl gseisls (Ug‘y?&llb‘ Hs, c@MT)lesb liwn Jo Oylge
Sl psle



4odle
el Ol Kian 5L oS ol (gl ol ol b alies | o jlgs
bzl i > Solgs ol 5500 Glaplss Sln oge s sr0nl
Kilince, ) &S o Saw Jaes L 1, OUT (850 5 LIl e glel S 5 i
;;i}’-'tw‘ Sy s dise o Ooolee (VWA (6 e s 0313055 53 |88 2008
D o3l oSl 5 siate Slallas alis > &lgs )l 313 el 3
.(Heppner & Krauskopf, 1987 :ale>3) ool

ol STy g LSOl she (bl S, 53 s jie bele
Bandura, ) <ol elamb bl (6545 5 Lot slainsty ol g sede ool
5 SKy L, M8 Sl S s elsl Sl | gel,Ss s (1999
slaxel o e}:<3\ Ol @ LSJ‘US-’P" .(Zimmerman, & Kitsantas, 2005) Llaz.dls
(slas 5 6585 5 & Boekaerts, 1997) &S > 1, Pl U das o diay
5 Akl gl jasi Gl josast 5 sl Soglad gl S, (1YAY
(Bandura, 1986) LS Iy Cows sllae 3 Shae 4 a5 o U sl 50l (sl 2
Slatgmar 103,28 Hsbay ks slomrl 5 o Glacs = 3 sl lSs 55
5 s Ol (o samn 53 & Schwarzer, 2014) ool ol axlllas A
5 bodudy ol 3B 1S S 55 a8 Cbine sl 4 (el S5 2 (VWAA (OLlak
das Olabe s oS 5 Sl b ocslas Sy 4 Oy Gl 1 asl,
.(Bandura, 1977; 1997, sited in Jain & Dowson, 2009)

slizad 5 o abgbl (gLl GSb ikis ¢ 5 e Ll glasiSa
sl @, sly SleMbl sl (et &ﬁ'&%\ S, oMbl
e 3 S OYAG wly sl 5 5085 5 J& Wilson, 2000) ol eS|
28 el s (ol Slo g skiS s 33 Sl W, 5o el e
oo gat ol &S ol LIS 56 bl S 1 5 e sla IS,
) .(Malliari, Korobili, & Zapounidou, 2011) coul li0ls, 5 slicones
A (5 gt (sl DA (55l 3l oalitl ge Sl 3 S (b
WJla jsbay ol (60,8 S8, 5 Ll laaiar 5l Sle Lyl pl ST el )
Shsl e SE O men ld Jolge b oLedbl dl b il Aitme ey S
5> J& dngwersen) syls bliyl s o 5 (6,85l (Laseis bl
23 e sl 5l S Sl 5 i Jo e (VYAD ( JSris50) 5

Olasd o | Loplayy olisd

A

(Y799 5lg) ¥ oyles Y 0393 | OoleMbsl Lauilojlw g slwliss o Olellhae dolilad



S35 9 diws Jo Cylge
u:y&&Uo‘ )L’é) »

19

5 s Jis (sla e Olgsa U5 m ol ol 5 S 33 Sl )
lgea 25 bl S0 0L Saass 5l (S pemad S Jos o DU
P 5l Sos S AU bl 5L, 5 s e SBe i J ol 2
ol OT8) Olabs 5 03305 asdimon 5 5 Wilson, 1981) il e
Gl 5 ale Jo Slgs Opmer et 5 635 Gl Shs S
A8 KaS 0L il &ﬁﬁwldu)wjﬁﬁéj}mﬁ.;gx\}:@
L stallass 5 divss > sl it Sy o5 AL 2L glandey
oles ols plaiaghy ol ans 55 5o el Al s, S o ebl L,
S b o o pland OF 31 ol 5 553 3 sl a2 5 i
Os 315 OLES (VFAN) poia Lt insty gl o)ls il 3 ol St slaadl e
S Sl mils Loy DeMBL (i slas paly 5 (Sl el
daly O oS s psde 5 el 5 i 3 slaedSils 1)
= GLredSLils g 5 s Al el S 0L el Ole (piomen 30l 3
5 Sl s sl Ol oails a5 ple 5 lB0ls) 5 i
il ses bl ol b, SlMbl (gt slasal
B G S Cands e Al b3S Ol Bl sl lSss
Sl (¢ i slas aly sl Wl sdizsls ts Wl Lol Ol smedils
e psle s a0l odSls 55 S sy i 93 G Sulsbae Sosle
bl (gt glasmaly 5 Bzl gl S il i s Ole e
30 00 51 S (O0YAY) Slias 5 63 55 Jiash .Sl sy (gobsbne sl
sl 5 Sl sl bl Fshe Ole 8 5 i LU &S
5 Ol 4 s 5 SLOKG sl Ll sy Obgmdils el 58
Ol il (a5 55k (:Sibe 1350 SN 30 el 5t 4l 3o 0T sl
3 ol RellSs 5 sk Sile 5 350 0L tils & by e SSke 51 VL 0
sy el Olmls 5l YL A wbd)S Ol il SOl sl
o slaes = 0L smiils Sedbl slgw 3l Jols (sl S5 5 Ols pimman
0L giils Sl sl g slac lee 55 9 Cils 32 5 (g lslae sl il
LU sl s 5 il sz (oblee daly T A5 S
Dbl (5,550 A pmen 5 AL o piy Sl Ll 5 Sledlbl
Wby 5 Aieder Shash @b il gul,S sl ) R

(Y799 5lg) § oylads Y 0398 | OoleMbsl Lauilojlw g slwliss o Olellhae dolilad



A3 VL Sl laolol Ol allSs i (sla sl sls L 55 (VF4Y)
Glacles Obe (gobslas 5 Cute  (Sheen izmen Sl odd L5 aw s
bl 56 5 s s T Gl sl 5 0L S
5 SOl Glas,sl b Jolas o gy sl 13 555 (slaysl ahasr 3l ot lsi0ls)
(YY) Gt 5 (S5 Onmal Jsh o 25 o DU LS
O3 s oshee sdi ey oS 55 OLIMLS DS gass sl 0L
35 35 (gbsbine daly OUT sl 8555 5 OLILLS Sledbl sl pur slac s
Sl 5l eslizad 5 el S &Sl OF I Sl hagh slewsl
Tella, Tella, Ayeni, & ) &S » KaS oy 5 Shes 40 S zés sba S S
5 SNmen VL el S sl Ol 55 6,55 Eash .(Omoba, 2007
(Tella, 2009) coils 0L gmisls SleMbl (g gminr o3 |y lsbme L3 o 2i
daly LBl sy b LIS SLal o o L3S IS Sty
3 RS aa y> J& Adetoro, Simisaye, & Oyefuga, 2010) 513 555 (5 lsbne
Sy s i = sba LIS Ol ad il 50 6 s mass 5o (YA O
Newman, Dobbins, ) 535 e edalie (g lsbas dail, S lie Sl (g ot
.(Yost, & Ciliska, 2017

= colee b oslss eSS T s s Sl rags oS byl
Sy B0l B s et S Olsea GAalSs s 5 b
s J Dlge Olo abaly &5 o) o B4 (6558 tunl s el LU
S5 oy g aallle LalOLL nsds 5 e pdbl LS, L sl
S 2 gh e ols il 08 sl @ se B Sle B Sk L sk
3l Kl sle

Oy b a8 5 pime 5 alies o les slaplidees 5 ) a5
13 3 S fobn dlaly oSS EMan Ol peils gL

0L geils u’i)’-'ty‘l" DB, e w08 e > Ol Y s b
el bOLL 95 53 LSS O e

esle Obgmmtils oMbl LB, i te 4 36 REPCEPI PR
el BOLL 5 55 Sl

5l Jo Olee Loty g5 5 hans phake (i ¥ 4
S0 3y ol Ll LaST M O e lils (sel )5 5

Olasd o | Loplayy olisd

Ve

(Y799 5lg) ¥ oyles Y 0393 | OoleMbsl Lauilojlw g slwliss o Olellhae dolilad



SMlj53g5 9 dlus Jo Ciylge
u:y&&Uo‘ )L’é) »

1. Problem-solving
confidence

2. Personal control

3. Approach avoidance style

\Al

b S,
5 63 s koSS M Ol el 51 L8 YO ey bl anelr
248 Lag Gl psle L3550 (slaes 8 55 oliile S aly Sl sl31 ol &sls
OB 50 Jsdor ool €503 qam Ly ool 0 Jgidie WA=V g Jlis
YA o A 55 aalii g ke (Glib (6,54 500 olal 1 5 sl L TS
L35 Shmiils DL Eal dadda Clisl (B b 5l A els Do se aalin
bl 03,50k 6l il Sl s s sdeey cusaiay OUT Jissn
a3 oslizal b besls (5515 8 Sl s S e eslizad 3t fasn SOl
3y Jlg OV ol aaliin

Shoglas, 1 i > ciagn diew o Olee aslid p (I
Gl il b Bl gl &8 Kb able 5 rlid (gl gl STy
2= .(Heppner & Krauskopf, 1987) >4i o a3 S ,Sa Js,m 5 S0
J> o5 slexeh tkles S C)la.a dive > aglp o 1 kel 4w Ol Kin s
Tipter! — il S S 5 byl 5 adbnd) 5 (e J 25 ¢ (i
03 Jlswe YV aliews |> asliis 5 ((Heppner & Petersen, 1982; Heppner, 1988)
—uiiljf S (J3w 1)) alivs Jo as sbazeh Jol &S 3515 uldons ;> 4
oS b L l.m\:i}-f (5 0) (s 28 5 (3w VP) (Ol
Siagn 93 el odd gz s Bl b U Cilbe L ) glag S s
303 Sl 5 L3S iS5 el Wl 058 ptir UL aslity ol
VA e 5 L aldess 5 s /AD B OVY s UL e b st S
(Sl « Al .(Heppner & Petersen, 1982) . S u,'z)\jf wlin s IS sl
JS Sl 5 AT B /00 o aulidoes = 51z 523 WYAY) G550 5 e sb Lt
(3Ll i abbdw Eass cmmen iles S 518 1 VA e asliis
Jols sl AP lazeh als sla pebiess 5 sl 5 (VFAY) il 5 ol
IS Gy s VO (ai J) bele gl AV Ol il S S
2 s ol iy oLl s LS BS /AT sl
ol sty UAY ol iass

YWl sl Siags asbiin,y opl o908 (gl )55 05 aslidn p (o
55 WOl eges glel 855 ise ool ol |35 & S b b Jl g
oise 3l dlis ool s (Sherer et al, 1982) 5,05 Jlsw £ aass (glal S5 45

(a8 )l@.\) Y oylows ¥V 059 | OleMbl sl g g luks ulﬂ Ol dolibad



oolde ol ol slasl iass ylh uldses 5 a8 Sl ol esliad O o ses
2 .(Woodruff & Cashman, 1993) 5 S u.b slist Lele JJoo Lo,y b
Aol 5 ol b wllcdbes ghex! )5 xol axdlas 3 asliinn p opl UL
sty A (¥4 Clussle 5 Sbs sy LiBss 53 5 H/AY (\YAD)
A 4l AN ol mags s et ) UL

5 IS Coson Jie A Lo bl S, ws o Kia g5 aelidn (¢
ol 5y Dbl G WK s 1 LB, (S8 oS 2y slul 05
Bl S 035 Do OF (615 Gl S o s DM & sl
o 2 i o | &ﬁ@kb\):.é) Gl e B s ) o S ek el
Aol e /AN O LG

sole Sha pae ler Ll s el an a (Sose 2l e S
ol [ baasliin sy Ol Lk 03 S 513 Sl ple glawd; s
Ot Smads s o) blizal 5 i 5 Ll 1 bsesls s (gl izl
5 SPSS 23 il 5 Sy (Joies laipedss t Ol 5wl 05 S
A3 eslizwl &l o3 Logl0

aassly

Ao 3 OMO 5 03 0k S gealy 3l doss FV/O sls LIS otbdiconas gla S5

Aoy (§ 555 S amdls 4y 5 L)) pllB )8 (e lils Ll Ao s Vh S s s e
235 oslitad Qg yn (Stesesd oy 5l S b 4 sl sl

O\ Jsd)

LB, b aine ot Oy (Siped Sl ;2 e ile ) oo

¥ Y Y )
) .

Uﬂy&)ud sy Y

\ DA
" diws Jo o Slozel Y

\ it <PV _

; ; olas! - GiolS S ¥

\ DANAN YANNS /YAy’
; ; ; sash JRS ¥

N gslas a3 (Shan s

Olyd wuze | Loplay oliyd

vy

(Y799 Hlg) 3 osleds Y 093 | Giledbl Ladiloiw 9 Guliss Llo Wil dolibad



S35 9 diws Jo Cylge
‘_,997&%‘ _)L‘o’é_) »

vy

e oy /) sl Ol s doss 84 Olwabl L O Jsds il
S ((sig= /oer) (e J 53 sleaeh g cdies > la aldass >
Sy Lo Gig= /v ) (asd J S 5 (sig= o) o=kl S
Sl pshe o5 oSS Mo Ol pmdils walOLL (sl 53 o sl
53 slexeh ((Sien a1 5515 3y (solsbas alaily aneuls eaze Ol gy
(el J28) 5 = /FVW) (Olark (il § S = 2 /F0F) i |
2 b b gte A 3 5 s g (0= +/YAY)

Ao ¥ dsde 3 1) bl 5 (el iS55 Ole alad

Sloliso paw Cwrod ) pd Sl e

e YYA™ TYA ShallS 4=

deon /) S 5SS glet 5 Lo ss 44 Oliebl b s e 0L Y s
e g 8 S a0l S g /0) ) S (P= /e e) (g labae mhan a5 L
(r= */YYA) (Sooan S b lsbine alaly o gdbl 5, 5 el 1S3
GG L s e Ol 5 el b d 3 5 e Qe pl ls s
b Bl o g Bl L, (el S5 4

6 J5d) 023 S eslial 80 &g S5 5 53 408 b 4 el 61

O Sl it Sl eslial b SLedbl k) o dolas oyl X J s
dis > clales

% s
Sis b33 4y Ko Aoy | 8 )
AR VE/YAY o/eyY < /YY0 slade
> dlexel
VARYS VAsn! +/fF AR F/IYAY <YWV +/+Y0 VARIA d= 03 sleze
Al
- il Sew
iaas +/YVO «/FW AR V/¥a-. agg Y3 4Y VARN 4 S S
uL&pl

VS| YR | Y | S | R | vV | v | WY | Lass JRS

R = +/0OFA Adj. R* =+/¥\§ Sig=+/+++

R’=+/¥YY F=0V/FY)

(Y799 Hlg) 3 osleds Y 093 | iledbl Lasiloiw 9 Guliss Llo Oilllhao dolibad



OLSRY o ol OV L5 atl s oite _ja3ls e 5 ol i i polie
.,\.SU::J Iy &?C‘j\k\ By J\JLQ\_; 3l Aoy VY wljsﬁm Oﬁ‘ c\S.LabL;a
39 &;.w\ 0\/\6“'\ L JJ\JJ GMGML.LG F )\u\.&ﬁ b‘b QL:.J u“‘J.Li.)‘j J.:LZS
4 ‘Jiib C))LQM g;.w\ )\JL:.M /0 Cjam DL MJJ QL:..: PZ('/"')<'/'O
0o ols Ol 50 sl ol 4l 3 g ol akal &bl kil @"ﬁﬁw‘
S e Slsbne st |y g b Sl bl Ll e 000 Wi -
3 B= MW i = s slazeh e das e OLES eda kil gl oo
J S e 5 (= VYA B=~/\"90) «&Ju’.'\—u':-i‘); Sews) o ((t= ¥/YAN
“ .19};]4 Q\szj /Y 9 VAR SRVAR! g,.;jﬂm (t= ¥/¥Y4q 9 B='/Y'V) ((d,aiui
il S S o3 ONYY (o i e SO Olgieas (i 4 slezeh
b oansls e il 5 Ao OVY (el J 280 5 cheo )3 VF/0 8 (Ol
SOWPEERVALC NI QUPNE 1y PURWE SNV

SISty it Sl eslial b g gl 85 it dlae ol F s

3 | Sses | paw slhs
o e bo 43 Jolize ¢ Beta | it | P e
" . R0 dpe | QoI I
CSE | e e
s | ove/oor s | /0y ke
+I¥YA “IVYA SN e | ey | ovea | emy | s | selBoss

R=/VYA Adj. B =+/+0F Sig=+/+++
R'=+/-0V F=14/570
jaﬁﬁ&ﬁ)‘MwaﬁngR)‘M ¥ Jj..b.- L};Lb.o

ol e sl SEe RE g o el 2 /YF L8 anls pize adly e
S A3 0 ukte cpl sl /00 L ol oS dms e OLES |y o s ke
DL iliols o XS o e 1 gl S5 oy kil ine Sl
lawr 53 Aas o QLI P=(2/0 0 )< /00 5 ol VPO oddiodalie Flada 315

Olasd o | Loplayy olisd

ve

(Y799 Hlg) 3 osleds Y 093 | Giledbl Ladiloiw 9 Guliss Llo Wil dolibad



Gy50g5 9 dliwe Jo Osylge

e 9zl Ly 5
als s lsbas aaly bl Ll bl Sl ke el 83 4
SWT o 53 5 Cnd P=(o/0 0 )0 /00 ey iie 315 OLES 33 sl oy 50
Sl a2 S G Jllas D soan |y gl 5L, bl Ll e 0/ 0
eiite cpl das s OLES (5 F/FYY 5 B/ YYA) cuel S e sdds kil
Shsad o ol NS o o 1) Dbl U, 4 by e ks /TS
bl 3l Aoy O/FF i e Olgeas el e sy OLES eger
(0 Jsdor) A aslizal (ttest) Foiwe 5 0503l 3l ool an b o S
‘M&bnw e L;Jwi)lSJf}MJ}eJai J;.<.:[:.a dolis O Jsd>
AK.L") Cf 9
o . gy sl 09! Gsa -
Sl bl | ol ghe | pSite | tausibils gl =
t= Y/\AV F=)/4F4 0)
P=+/-Y3 «[+¥aV Couicr
Sig=+/\$F Sy i
=R | p= sV | feeswy FEVeR ) ghis 3
Sig.=+/Y\§ N (wacs 3
3T o&asls
F=0/VAY' ,
t=-+/Y0F P=+/V40 AR ol olSiils ¢ o3
Sig=+/*}V
3l
t= +/¥Y0 F=+/5%4 O3
P= - /VWA <[+ %A i
Sig.=+/FY 350 T
=AYA | p=vs R F=eT - ghie 2
Sig=+/Ya¥ <553 Ghass | 2
slil ol&adls %
ARV | P= MV | /ey Fe ol | olSsls g
= - =I5 ¥sig. &
il
‘(Sig='/\9\°) ) Jj.,b.- 03 D4 g0 LSLE;'- Ch.ﬂ 9 ij d)ﬁ)T @L’b ] L
E) t=Y/YAV) t g}jﬂ)T A wﬁ.li S 9 O3 ejjf 93 u“"‘.li)‘ﬁ éf\f uﬁf
4’:"’)3 ‘uﬂ‘fl"‘ el 6)\5[.\&4 le.d.? Ql;) 9 Q\bj.c u:.<al:ﬂ aj.u' (SigZ'/'Y‘\
o Loty g 5 han plade (o alaly o ba it il bl 1353 0 Ayl
vo

(Y799 Hlg) 3 osleds Y 093 | iledbl Lasiloiw 9 Guliss Llo Oilllhao dolibad



ij kg.x«b[f:;:— L JLisls C)J 9 Q.L:&L? dﬁln 9 S cdmb 39 e
.iji)\bt.:u

S S e
5 Il 53 Obmtils spd e crse GRS 5 Al - sl e
Dlmils L lge tnl LS (55500l 5 alindls oot DMl 4 bz
Glaeles S1plple S o KaS Sledbl (g gmiar Al 2 L)l s L)
a g Sl oMo 35 e Dbl s 5 die -
PR s s pl a5 FEl) wbOLL s gl e DI
i el aabObl sl s Ol s A5 5 o ksl
Jobs 5 BLasl 3 b sl slaes S 5 Laaly Olslinl 355 e sl
L eSS e Ol pmitils AalyS5 55 5 alies > slacle gmtils U
Las 55sel Obsmiils 4 sl Glaabuls OIS 5 olsliul .duas Us )|
bl 5 553 s 2 Sl (6 e (aK:Je ol SIS G
AL Sl 0BT a8 0t 5 At > slacslgs 5 LS gl 5
sl
G5 5 e g b daly (OTAY) shldess opdlte IS (Sl
W)V sy s sl pelidasele Ohgeills 53 eamd Cdsiie b s
VA-$Y
QOYAD) o Shame (bl 5 el J5 133 thazes o ol daos sidart 0 pall ol 20l
() Vo by ph pyes G ulde aendls,y gla Sy Sldlas
XVE-YSY
aly, OTAY) WSS (Fape s tomeedle (g bolatl s (il ST L
(V) 0 53585 Olsy Codlor i | S il b e 5 Shas 5 bl B
AV-As
otz sl o il cbel3s dlaly pp e VM) wible i s
Al el asbobl O oKl i) nlid )5 O gmeaiils o SUT L]
e bbb andle oK1

Olasd o | Loplayy olisd

vi

(Y799 5lg) ¥ oyles Y 0393 | OoleMbsl Lauilojlw g slwliss o Olellhae dolilad



S35 9 diwns Jo Cylge
‘_,997&%‘ _)L‘é_) »

v

2 ek me e OV Bl Clasile e (Gls e
pole slatesy Olghol gd Jlwyn S5l O3l bl gopes ellSs s
NN (V) ) syl 5 ol

O sl 5 slallSs i slasl daly, (1YAY) @ i Uyl b adde
PF oMbl alilo il 5 (sl o lellla . SleMbl ool 55 i (sl
NEeVYY (Y)

Sear oy 5 (VAT da ¢ Sl 5 ¢ M 3l s (63Ul i taans ¢ abldn
Ve ) 19l gk Ob il 3 aabls e Ll > Ul 5 S s
AN

O b 0L mils B 5 s o Solee bl (VTAP) aabls (g g 50 03150 5 e
prle oo Cd 5 IS (st SVslee Slde : e (s al IS5 55 (5 Sebaud s
D =YV (F) £ L]

L e Jelse (0¥ Lo e Obillaher 5 el sitamme (o 55 lge Ol toligy ¢ o sons
) 1 Ol eln Gl 3 s b Sl e Doy 355 51 30 sl 55 L
FY-¥+

Gl Canss (ITAY) wosmms (g phand 5t (S5 S0t O
5t Gl = aille Sleds 5 (S ke 5 dgde pmgs b oKl 3 OIS
Fe o lils lye bl 5 (bl it O oMbl 5l pn slalgs b OF alasl
FAY-FVY (F)

Bl O S iz D5 0 5 s el bele (OTAD) LS e (ISrsss 8
IVO-VFE (1) 9o Slasgdlbl 5 65lls

5SS gl b, Sl s (WWAD) Lo jdams woly jols ¢ opumn (55,05 5
NOT-1V4 () 4 ¢ il D

Gl 5 bl sl slaclee B OTAY) S ( Slins timime (532 5
AVYRNOY V) o byl 5 (bl ol pm sy dior 1 o851 O ezl

G Gl Sy 5 paalie ((0TAYN) o Olsbas 5 taabls 3 300l g ¢ psn (55 b o
OVA-OFV ((F) 9 ceadlow DL g ke D520 1 (S05 2 1055 2Lg B

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral
change. Psychological Review, 84 (2), 191-215.

Bandura, A. (1986). Social foundations of thought and action: a social
cognitive theory. Englewood Cliffs, NJ: Prentice Hall.

(Y799 Hlg) 3 osleds Y 093 | iledbl Lasiloiw 9 Guliss Llo Oilllhao dolibad



Bandura, A. (1999). Social cognitive theory: an argentic perspective. Asian
Journal of Social Psychology, 2 (1), 21-41.

Heppner, P. P. (1988). The problem-solving inventory: Manual Palo Alto. CA:
Consulting Psychologies Press.

Heppner, P. P., & Krauskopf, C. J. (1987). An information-processing approach
to personal problem solving. The Counseling Psychologist, 15 (3), 371-447.

Heppner, P. P., & Petersen, C. H. (1982). The development and implications of
a personal problem-solving inventory. Journal of Counseling Psychology,
29 (1), 66-75.

Jain, S., & Dowson, M. (2009). Mathematics anxiety as a function of
multidimensional  self-regulation and self-efficacy.  Contemporary
Educational Psychology, 34 (3), 240-249.

Malliari, A., Korobili, S., Zapounidou (2011). Exploring the information
seeking behavior of Greek graduate students: a case study set the University
of Macedonia. The International Information & Library Review, 43 (2), 79-
91.

Newman, K., Dobbins, M., Yost, J., & Ciliska, D. (2017). Information seeking
when problem solving: Perspectives of public health professionals.
Worldviews on Evidence-Based Nursing, 14 (2), 145-153.

Sherer, M., Maddux, J. E., Mercandante, B., Prentice-Dunn, S., Jacobs, B., &
Rogers, RW. (1982). The self- efficacy scales: Constructions and
validation. Psychological Reports, 51 (2), 663-671.

Tella, A. (2009). Correlates of undergraduates’ information-seeking behavior.
College & Undergraduate Libraries, 16 (1), 1-19.

Tella, A., Tella, A., Ayeni, C. O., & Omoba, R. O. (2007). Self-efficacy and
use of electronic information as predictors of academic performance.
Electronic Journal of Academic and Special Librarianship, 8 (2). Retrieved
April 20, 2020, from http://southernlibrarianship. icaap.org /content
/v08n02 /tella_a01.html

Wilson, T. D. (2000). Human information behavior. Informing Science (Special
Issue on Information Science Research), 3 (2), 49-55.

Woodruff, S. L., & Cashman, J. F. (1993). Task, domain, and general efficacy:
a reexamination of the self-efficacy scale. Psychological Reports, 72 (2),
423-432.

Zimmerman, B., & Kitsantas, A. (2005). Homework practices and academic
achievement: the mediating role of self-efficacy and perceived
responsibility beliefs. Contemporary Educational Psychology, 30 (4), 397-
412.

Al 4 bzl

)L".é) DL L_S.,\.AT)LSJJD- 9 ‘d\f.m.ﬁ J?- C))L@J (\Y‘QQ) -f\-:->=ﬂ ﬂ}lz-ﬁjﬁ fbuj.é dcgruﬁ
5 S o el AL 85 53 Al e St g g3
VA58 (1) FI cledtbl _adila Lo

Olasd o | Loplayy olisd

VA

(38 )l@.\) Y oylows ¥V 059 | Ol ohloilw 9 6)'&& ulﬂ Olsllas doliliad






Improving Access to Service Desks
at the National Library: a Field Study

A. Najafqolinejad’ | A. Sadeghzadeh? | F. Mohammadi®

Purpose: To provide suggestions to facilitate access to service desks in
the National Library of Iran.

Methodology: Data were obtained through observation and group
decision making. First, guide signs and the current status of service
desks availability were examined. Then, some meetings with 21
librarians working in the library's service desks and 29 members (in two
groups), were held. The ideas were evaluated with the criteria of being
executable and operational.

Findings: The session analysis yielded 241 statements in 11 categories.
Concepts like guide signs (with a frequency of 38), need for librarian
assistance in using facilities (35), and education (30) get the most
attention.

Conclusion: In many cases, with minor changes in location, name and
arrangement of service desks can increase the effectiveness of the desks
for users.
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Content Supply Risks in Digital Libraries

M. Samiei' | S. Farzadi®

Purpose: To identify and rank supply chain risks in digital libraries
Methodology: This survey was carried out using Shannon Entropy and
Fuzzy Topsis techniques. Two questionnaires were designed for data
collection. Fifteen LIS academics and managers of digital libraries in
Tehran filled the questionnaires.

Findings: Risks of "Library Capacity to Provide Digital Resources"
with Proximity Factor (0. 7315), "Ability to Attract Social Capital with
Proximity Factor (0. 6835) "Changes and volatility in exchange rates"
with the proximity factor (0. 6812) and "Government copyright
policies" with the proximity factor (0. 6811) are the highest priority.
Conclusion: 24 Identity Supplier Risks and the Risk of "Library
Capacity to Supply Digital Resources" are among the Red Risks of
Supply Chain Suppliers in Digital Libraries.

Keywords:

Evaluation, Risk of suppliers, Supply chain, Digital libraries,
Shannon entropy, Fuzzy TOPSIS
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