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1. Realtime 2. Virtual community 3. Guru

4. Netguette 5. MAC 6. Windows
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1. Local Area Network (LAN) 2. Gateway
3. Bitnet 4. Compuserve 5. American-Online

6. Reliability
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3. Veronica 4. Jughead
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1. File Transfer Protocal (FTP) 2. UNIX
3. DOS (Disk Operating System) 4. Archie
5. Newsgroups 6. Usenet
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1. Mailing Lists 2. World Wide Web
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1. ‘The University of Sydney library
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1. The Committee of East Asian Libraries (CEAL)
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