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5. Direct information

6. Derived information

7. Resource search
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9. Google's Zeitgeist
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10. Spink & Xu
11. Excite

12. Navarro-Prieto

13. Top-down strategy
14. Bottom-up strategy
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15. Fact-finding searches
16. Mixed strategy
17. Recall

18. Precision

19. Bates
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20. Approach

21. Fals drops
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22. Internalizing

23. Narrower
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