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10. Chat

11. Community
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12. Gant & Gant
13. Openness
14. Customization

15. Usability

16. Transparency
17. Gil-Garcia
18. Ni & Bretschneider
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19. Gartner
20. Kanchit Malaivongs

21. Robust search capabilities

22. Taxonomy
23. Mainframe
24. Navigation
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25. Originality
26. The ministry of labour and government administration and

the Norwegian association of local and regional authorities

27. Open standard
28. Usability Engineering Center, SAPAG.
29. Login page
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30. Reception page
31. Home page
32. Hall way

33. Overview page

34. Site map
35. Search

36. Favorite
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