Factors Affecting the Use of Query Suggestion Systems:
Porposing a Model based on Interpretive Structural Modeling Approach
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Purpose: To identify factors affecting the use of query suggestions in information
search tools and proposing a model.

Methodology: The factors were identified through the review of the literature, based on
which a self-interaction questionnaire was designed and circulated among 10 experts to
determine relationships between the factors.

Findings: Among the 13 factors identified through the review of the literature,
demographic characteristics, search experience, domain knowledge and expertise,
linguistic features, user’s query, creativity, psychological and cognitional, the source
of creation of query suggestions, contextual factors, semantic features of query
suggestions, and structural characteristics of the query suggestions could increase the
ease of use and improve the userperformance. The model presented “the source of
generation of the query suggestion” was identified as the most influential factor.
Conclusion: Findings of this study could use when examining the performance, as well

as in the design of query suggestion systems.
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