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2. Credibility

3.Interpersonal communication

4. Relevance

5. Cool, Belkin, Frieder, &
Kantor

6. Web credibility

7. Fogg

8. Flanagin & Metzger

9. Hong
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. Jessen & Jorgensen
. Domain name
. Hilligoss & Rieh

4. Wathen & Burkell
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Lucassen, Muilwijk,
Noordzij, & Schraagen
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1. Choi & Stivilia

2. Trustworthiness

3. Expertise

4. Rieh & Danielson
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1. Warnick

2. Authorless environment

3. Healey

4. Vast wilderness
5. Misinformation epidemic

6. Coiera

7. Misinformation

8. Disinformation

9. Keshavarz

10. Web literacy
11.  Source’s  non-textual

features

12. Sorapure, Inglesby, &
Yatchisin
13. Web credibility framework

14. Operator
15. Content
16. Design
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1. Functionality

2. Sbaffi & Rowley
3. Customizability

4. Information design
5. Technical design
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1. Aesthetic design

2. Interactive design

3. Navigation

4. Ahmad, Komlodi, Wang,
& Hercegfi

5. Arazy & Kopak

6. Kim
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1. Kaiser Family Foundation

2. Johnson & Kaye

3. Metzger, Flanagin, &
Zwarun

4. User involvement
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1. Topic familiarity
2. Chesney
3. Julien & Barker
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1. Media reliance
2. Kiousis
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